
 

E.  ASSESSMENT/FEEDBACK MEMORANDUM 
                                                              

 
 

TO:    

 

FROM:  Evelyn Young 

 

SUBJECT:  Service-Learning Component Assessment/Feedback 

 

Thank you for utilizing service-learning in your classes.  We need your feedback to improve 

service-learning for your students and courses.  Please answer the following questions and return 

to the Center for Service-Learning.  Thanks. 
 

1. What have you learned from adding a service component? 

 

2. How are your students benefiting (personally, academically, occupationally)? 

 

3. How does the quality of learning with the community service option compare to 

traditional classroom learning? 

 

4. What has the service-learning option replaced if anything in your courses? 

 

5. What would you change to improve your service-learning option? 

 

6. What criteria do you use to fulfill the service-learning option? 

• Service Documentation:  • Number of Hours: 

• Written Work: (journal, essay)  • Percentage of Grade: 

• Oral Presentation:  • Option or Extra Points: 

• Other Reflection Methods: 

 

7. What strategies or methods work well for you in incorporating service-learning into your 

courses? 

 

8. What impediments or challenges exist for effective service-learning integration with your 

courses? 

 

9. How can the CSL assist you in improving your service-learning component? 



F. FACULTY QUESTIONNAIRE 
 

 

 
 

Please help the Center for Service-Learning improve its services and programs for your students 

by completing the following short questionnaire.  Your feedback is valued and will make a 

difference.  Rate the following activities/services provided by the CSL to you. 
 

PLEASE CIRCLE ONE CHOICE:    
 

(1) Poor    (2) Fair    (3) Good    (4) Excellent    (5) Can’t Rate 
 

* Placement and support services for your students 

1 2 3 4 5 
 

* Recognition for your efforts 

   1 2 3 4 5 
 

* Recruitment activities, e.g., class speaking, brochures, video 

   1 2 3 4 5 
 

* Communications from CSL to you 

   1 2 3 4 5 
 

* Community service sites/projects for student service-learners 

   1 2 3 4 5 
 

* Placements that are directly related to your academic coursework 

   1 2 3 4 5 
 

* Resources, information, and workshops to incorporate the pedagogy of service-learning into 

your classes   1 2 3 4 5 
 

* Materials to assess and monitor students who learn in a service mode, e.g., journals, placement 

   confirmations and hour documentation forms 

   1 2 3 4 5  
 

* Overall rating of office and staff 

   1 2 3 4 5 
 

BRIEFLY ANSWER THE FOLLOWING QUESTIONS: 
 

1. What more can the CSL do to help you or your students? 

 

 

 

2. What would you change to improve your service-learning component/4th credit option? 

 


