Consumer Information & A Student’s Right to Know

The following links provide readily accessible consumer information to help students,

parents, employees and the college community make informed decisions about post-

secondary education

Financial Aid Information

Aid Eligibility Deadline Information

o https://www.easternflorida.edu/financial-aid/dates-and-deadlines.php

Courses in Program of Study and Federal Aid Eligibility

o https://www.easternflorida.edu/financial-aid/fag.php#what-kinds-of-classes-

does-financial-aid-pay-for1-3

Cost of Attendance

o https://www.easternflorida.edu/financial-aid/attendance-cost.php

Default Management

o https://www.easternflorida.edu/financial-aid/default-management/

Drug Law Violations and Financial Aid

o https://studentaid.gov/understand-aid/eligibility/requirements/criminal-

convictions#drug-convictions
EFSC Financial Aid Assistance
e https://www.easternflorida.edu/financial-aid/
EFSC Financial Aid Programs
e https://www.easternflorida.edu/financial-aid/types-of-aid/
Federal Student Financial Aid

e https://studentaid.gov/
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Financial Aid Staff and Contact Information

e https://www.easternflorida.edu/financial-aid/contacts.php
Financial Aid Refund and Withdrawal Policies

e https://www.easternflorida.edu/financial-aid/maintaining-aid.php

Financial Literacy

o https://www.easternflorida.edu/financial-aid/financial-literacy/

Gainful Employment Programs Information

e https://www.easternflorida.edu/gainful-employment/

Net Price Calculator

o https://webapps.easternflorida.edu/financial-aid/net-price-calculator

"One Big Beautiful Bill" July 1, 2026 Regulatory Changes FAQ

o https://www.easternflorida.edu/financial-aid/fag-regulatory-updates.php

Refund Process Information

o https://www.easternflorida.edu/tuition-and-fees/refund-process.php

Refund Process: Third-Party Servicer Contract for Refund Management

e https://www.ibeaccount.com/swc/doc/landing/3qugh9xdvrugapv88ts4

Requirements for Withdrawal and for the Return of Title IV

o https://www.easternflorida.edu/financial-aid/maintaining-aid.php

Scholarships

o https://www.easternflorida.edu/financial-aid/types-of-aid/scholarships.php

President
James H. Richey, J.D.

Board of Trustees Cocoa Campus Melbourne Campus Palm Bay Campus Titusville Campus

Ronald Howse, Chair 1519 Clearlake Road 3865 N. Wickham Road 250 Community College Pkwy. 1311 North U.S. 1

Dr. Edgar Figueroa, Vice Chair Cocoa, Florida 32922 Melbourne, Florida 32935 Palm Bay, Florida 32909 Titusville, Florida 382796
R.Brues,Doardoft 321-632-1111 321-632-1111 321-632-1111 321-632-1111

Dr. Kristine Zonka Fax: 321-433-7064 Fax: 321-433-5618 Fax: 321-433-5305 Fax: 321-433-5113

easternflorida.edu


https://www.easternflorida.edu/financial-aid/contacts.php
https://www.easternflorida.edu/financial-aid/maintaining-aid.php
https://www.easternflorida.edu/financial-aid/financial-literacy/
https://www.easternflorida.edu/gainful-employment/
https://webapps.easternflorida.edu/financial-aid/net-price-calculator
https://www.easternflorida.edu/financial-aid/faq-regulatory-updates.php
https://www.easternflorida.edu/tuition-and-fees/refund-process.php
https://www.vibeaccount.com/swc/doc/landing/3qugh9xdvruqapv88ts4
https://www.easternflorida.edu/financial-aid/maintaining-aid.php
https://www.easternflorida.edu/financial-aid/types-of-aid/scholarships.php

Health and Safety

e Annual Security Report

o https://www.easternflorida.edu/documents/asr.pdf

e Crime Statistics/Clery Act

o https://www.easternflorida.edu/security/crime-statistics.php

e EFSC Campus Security

o https://www.easternflorida.edu/security/

e Drug-Free & Alcohol-Free Campus and Workplace Annual Notification

o https://www.easternflorida.edu/documents/annual-drug-alcohol-notification.pdf

e Drug and Alcohol Abuse

e https://www.easternflorida.edu/security/safety-policies-procedures.php
e Emergency Preparedness Procedures

e https://www.easternflorida.edu/security/safety-policies-procedures.php
e Fire Safety

e https://www.easternflorida.edu/security/safety-policies-procedures.php
e Hepatitis B Vaccination

e https://www.easternflorida.edu/academics/health-nursing/policies/blood-
pathogen-plan.php

e Reporting Crime and Emergencies
e https://www.easternflorida.edu/security/
e Sexual Assault Prevention

e https://www.easternflorida.edu/titleix/
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e Student Assistance Program: EFSCares Counseling Information

e https://www.easternflorida.edu/counseling-efscares/
o Title IX/Sexual Misconduct Information & Victim's Resources
e https://www.easternflorida.edu/titleix/
Institutional Information
e Academic Programs

e https://www.easternflorida.edu/academics/programs/

e Accreditation - Southern Association of Colleges and Schools Commission on Colleges
(SACSCOC)

e https://www.easternflorida.edu/about/institutional-effectiveness/accreditation-
sacs/

e Appeals Process

e https://www.easternflorida.edu/student-handbook/student-appeals.php
e Budget, Sample

e https://www.easternflorida.edu/financial-aid/attendance-cost.php
e Career and Technical (Workforce) Program Completer Reports

e https://www.fldoe.org/accountability/fl-edu-training-placement-info-program/fl-
college-system-vocational-reports.stml

e Catalog

e https://catalog.easternflorida.edu/

e Completion, Graduation and Retention Rate

e https://nces.ed.gov/collegenavigator/?q=Eastern+Florida+State+College&s=FL&i
d=132693#retgrad
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Completion, Graduation and Retention Rate (Trend Data)

e https://www.easternflorida.edu/about/institutional-effectiveness/grad-enroll-
ipeds.php

Copyright Policy

o https://www.easternflorida.edu/it/internet-ethics-and-use-policy.php

Coronavirus Aid, Relief and Economic Security (CARES Act) Institutional and Student
Grants — Reports

e https://www.easternflorida.edu/about/consumer-information/cares-
reporting.php

Economic Security Report 2018: Measuring the Success of Florida's Graduates

e https://www.floridajobs.org/docs/default-source/office-of-workforce-
services/state-program-reports/2019-state-program-reports/florida-economic-
security-report-final-01-10-2019.pdf?sfvrsn=0

Equity in Athletics Disclosure Act: Search for EFSC Report
e https://ope.ed.gov/athletics/#/institution/details
Equity Report
e https://www.easternflorida.edu/hr/equity/
Fee Schedules

o https://www.easternflorida.edu/tuition-and-fees/fee-schedule.php

Faculty List

o https://www.easternflorida.edu/faculty-staff/faculty-web-pages/

Florida Dept. of Economic Opportunity: Occupational Employment & Wage Statistics

o https://www.floridajobs.org/workforce-statistics/data-center/statistical-

programs/occupational-employment-statistics-and-wages
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Florida Education and Training Placement Information Program: what are overall

employment, earnings and continued education outcomes for Florida College System
Graduates

o https://www.fldoe.org/accountability/fl-edu-training-placement-info-program/

Gainful Employment Programs Information

e https://www.easternflorida.edu/gainful-employment/

Higher Education Pays: Measuring the Economic Security of Florida's Postsecondary
Graduates

o https://www.easternflorida.edu/documents/fcs-economic-success-report.pdf

Improper Activity Reporting Form
e https://www.easternflorida.edu/about/consumer-information/fraud-reporting.php
Indirect (F&A) Cost Rate Agreement

e https://www.easternflorida.edu/documents/indirect-cost-rate-agreement-2024-
2028.pdf

o Eastern Florida State College has an approved indirect cost rate agreement with
the Department of Health and Human Services through 6/30/2028.

Intellectual Property Rights
e https://catalog.easternflorida.edu/student-handbook/#appendixabtext
e Student Code of Conduct Appendix, Item 30

Internet Ethics & Acceptable Use Policy

e https://www.easternflorida.edu/it/internet-ethics-and-use-policy.php

Ombudsman Process

e https://catalog.easternflorida.edu/student-handbook/#studentombudsmantext
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Online Resources

e https://www.easternflorida.edu/it/
Privacy of Student Records - Family Educational Rights and Privacy Act (FERPA)
e https://www.easternflorida.edu/registrar/ferpa-privacy-act-info/
Public Record Requests

e https://www.easternflorida.edu/about/policies-procedures/public-records-
request.php

Quality Enhancement Plan

o https://www.easternflorida.edu/qgep/

Refund Process Information

o https://www.easternflorida.edu/tuition-and-fees/refund-process.php

Refund Process: Third-Party Servicer Contract for Refund Management

e https://www.ibeaccount.com/swc/doc/landing/3qugh9xdvrugapv88ts4

Student Achievement Goals

o https://www.easternflorida.edu/about/institutional-effectiveness/student-

achievement-goals.php

Student Demographics

e https://catalog.easternflorida.edu/about-efsc/student-demographics/
Student Handbook

e https://catalog.easternflorida.edu/student-handbook/
Textbook Information

e https://www.easternflorida.edu/bookstore/
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o Transfer of Credit Policy

e https://www.easternflorida.edu/registrar/credit-evaluation/
o Tuition and Fees

e https://www.easternflorida.edu/tuition-and-fees/
e U.S. Department of Education College Scorecard Site

e https://collegescorecard.ed.gov/search/?sort=completion_rate:desc&page=0&id=
132693&search=Eastern+Florida+State+College

Student Support
e Academic Advising
e https://www.easternflorida.edu/academics/advising/
e Academic Success Centers
e https://www.easternflorida.edu/academics/academic-support/asc/
o Career Centers
e https://www.easternflorida.edu/career-services/
o Libraries
e https://www.easternflorida.edu/library/
e Student Ombudsman
e https://catalog.easternflorida.edu/student-handbook/#studentombudsmantext
o Students with Disabilities
e https://www.easternflorida.edu/academics/academic-support/sail/
e TRIO - Student Support Services

e https://www.easternflorida.edu/academics/academic-support/trio/
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Voter Registration Forms

e EFSC Voting Information Web Page

o https://www.easternflorida.edu/admissions/voter-info.php

e Brevard County Elections Web Site

e https://www.otebrevard.gov/

o Florida Division of Elections

e https://dos.fl.gov/elections/

President
James H. Richey, J.D.

Board of Trustees Cocoa Campus Melbourne Campus Palm Bay Campus Titusville Campus
Ronald Howse, Chair 1519 Clearlake Road 3865 N. Wickham Road 250 Community College Pkwy. 1311 North U.S. 1

Dr. Edgar Figueroa, Vice Chair Cocoa, Florida 32922 Melbourne, Florida 32935 Palm Bay, Florida 32909 Titusville, Florida 382796
R.Brues,Doardoft 321-632-1111 321-632-1111 321-632-1111 321-632-1111

Dr. Kristine Zonka Fax: 321-433-7064 Fax: 321-433-5618 Fax: 321-433-5305 Fax: 321-433-5113

easternflorida.edu


https://www.easternflorida.edu/admissions/voter-info.php
https://www.votebrevard.gov/
https://dos.fl.gov/elections/

