
SkillsNOW! 2019  
Breakout Session Descriptions  

 

10:15 - 11:15 AM: Breakout Session 1 (Choose One) 
 

Fast break! Creating fast moving teams! - Bldg. 7, Room 111   
Rich Laird, Eastern Florida State College Vice President, Operations 
 

Learn how truly successful businesses function without silos, keep organizational structures flat, 
develop cross-functional teams and remain as close to “the customer” as possible. This session 
will enhance the participants’ knowledge of the power of a small, fully-empowered team. 
 

Creating a Work/Life Balance - Bldg. 7, Room 108C 
Kimberly Coluccio, Instructor, Education  
 

This workshop focuses on the importance of creating that all-important work/life 
balance.  Participants will learn how to manage their work/life responsibilities through 
the POWER-ful and SMART strategy approach.  Through fun, interactive activities, students are 
sure to walk away with the tools and knowledge to maintain a healthy work/life balance. 
 

Organizational Skills - Bldg. 7, Room 100 
Ryan Evans, Coordinator, Career Planning and Development 
 

Many people struggle with disorganization. While some think they can succeed amidst the 
chaos, disorganization can end up costing a high price – it blocks creativity, adds stress to our 
lives and prevents us from being as productive and effective as we could be. This session will 
highlight strategies for getting organized, so that participants can start living and working to 
their full potential. 
 

Learning about and from each other:  Intercultural Communication in the 
College Classroom - Bldg. 7, Room 108B 
Suzanne Sparling, Executive Director, EFSC Communications 
 

Intercultural communication involves the sharing of information across different cultures and 
social groups, including individuals with different religious, social, ethnic and educational 
backgrounds. It seeks to understand the differences in how people from a variety of cultures 
act, communicate and perceive the world around them.  Being able to deal with cultural 
differences peacefully, creatively and innovatively, is becoming a survival issue to thrive in a 
global world. Most importantly it's an ability current college students and prospective 
graduates need to work in culturally diverse environments. In this workshop, participants will 
engage in team activities, games, hands-on practice and personal reflection to acquire 
knowledge, skills and attitudes that increase intercultural communication competence.  



11:30- 12:30 pm: Breakout Session 2 (Choose One) 
 

Provost Panel on Leadership - Bldg. 7, Room 111 
Dr. Sandy Handfield, Melbourne Campus; Dr. Dee Sibley, Cocoa Campus; Dr. Phil Simpson, 
Titusville Campus and eLearning; and Dr. Wayne Stein, Palm Bay Campus 
 

The campus provost is the chief campus on-site administrator. Leadership is one of the most 
important skills that students can develop while in college to help ensure a better future. The 
ability to listen, value people and their differences, negotiate inevitable conflict, innovate, 
respect the roles others play in any organization, follow the mission and goals of the 
organization, set priorities, and inspire people to do better are all part of leadership. Students 
who develop these skills in college will have a head start in becoming leaders in their chosen 
careers. Our provosts will speak to each of these skills, and many more, in a wide-ranging 
discussion that will be both fun and enlightening. 
 

Mindfulness for a Busy Life - Bldg. 7, Room 108C 
Karen Loffler, Coordinator, Palm Bay Learning Lab 
 

Quietness of the mind seems lost in our expeditious culture. It’s commonplace to cry because 
of worry, to be hyped on anxiety, or to be unable to sit still because there are ten tweets to 
read. At any given moment, many of us hold a mix of emotions and stress; sometimes it is all 
lovely, and sometimes it is not. Studies on mindfulness are showing benefits to physical and 
psychological health that can help offset our fidgetiness. By applying simple and effective 
mindfulness techniques, you may more readily transition into a mindset of responsiveness 
rather than distraction. In this workshop, you will experience a 3-minute mindful meditation 
and a 10-minute guided meditation and learn some concrete tools so you can explore the 
calmness. 
 

Time Management - Bldg. 7, Room 100 
Lisa Hanney, Coordinator, Career Planning and Development 
 

It seems that there is never enough time in the day. If we all get the same 24 hours, why is it 
that some people achieve so much more with their time than others? The answer lies in good 
time management. By using the time-management techniques in this session, participants can 
improve the ability to function more effectively – even when time is tight and pressures are 
high. 

 
Instradoodle: The Importance of Well-written Communication  
- Bldg. 7, Room 108B 
Ilana Grimes, Instructor, Liberal Arts 
 
In this workshop, participants will learn about the importance of well-written communication. 
Participants will practice their skills by playing a fun, team-oriented game called Instradoodle!  
 



1:30 – 2:30 PM: Breakout Session 3 (Choose One) 
 

Leadership in the Workplace: Skills Employers are Seeking  
- Bldg. 7, Room 111 
Karyn Ott, Professor, Humanities 
 

No matter how technologically advanced our society becomes, the so-called “soft skills” are still 
important. Learning to meet expectations beyond one’s own generational group will help 
today’s workforce advance to positions of leadership. In this interactive workshop, participants 
will explore what employers are seeking in today’s workforce through discussion and activities. 
 

Dealing With Stress: Panic and Anxiety - Bldg. 7, Room 108C 
Dr. Wayne Stein, Provost, Palm Bay Campus 
 

Anxiety and panic are not interchangeable terms. Both can be very debilitating and hurtful. This 
interesting session we will define the terms, discuss the difference, and address ways of coping 
with these issues. 
 

Etiquette in the Workplace - Bldg. 7, Room 100 
Casey Covel, Coordinator, Career Planning and Development 
 

This session provides participants with the opportunity to learn about the unwritten “rules” 

that many workplaces use. Students will learn about what etiquette actually is, how it impacts 

our daily life and what etiquette rules should (and shouldn’t) be followed in both school and in 

the workplace. 

 

There is a solution here: Dealing with difficult people and conflict resolution  
- Bldg. 7, Room 108B 
Dr. Ramona Smith, Professor, Biology 
 

Analyze your own people skills and natural conflict management styles to identify creative, 
customized ways of handling difficult situations and people with confidence. We will discuss the 
effects of our own attitudes and actions and learn how to address conflicts with colleagues 
professionally. There is always a solution; we’ll develop skills to convert frustration to positive 
change. 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


