
ANNUAL EQUITY UPDATE REPORT 

2013/2014

EASTERN FLORIDA STATE COLLEGE

Produced for:

The Division of 
Florida Colleges
Florida Department 
of Education



EFSC Equity Report 2013-2014             Page | 2  
 

Table of Contents 
 

General Information and Applicable Laws for Reporting 

Part I. Description of Plan Development ………………………………………..4 

Part II. Policies and Procedures that Prohibit Discrimination   ………………….5 

Part III.  Strategies to Overcome Underrepresentation of Students   …………….10 
A. Student Enrollments  ……………………………………………………10 
B. Student Completions ……………………………………………………27 
C. Student Retention by Race, Gender  ……………………………………39 
D. Student Success in Targeted Programs   ………………………………..44 
E. Student Success Rates in Gatekeeper Courses   ……………………….. 46 

 
Part IV. Substitution Waivers for Admissions and Course Substitutions for  

Students with Disabilities   ………………………………………………..52 
 

Part V. Gender Equity in Athletics  ………………………………………………55 
A. Assessment of Athletic Programs   ……………………………………. 55 
B. Data Assessment: Athletic Participation by Gender Compared to Student 

Enrollment by Gender   ………………………………………….……..56 
C. Compliance with Title IX   ……………………………………………. 57 
D. Corrective Action Plan   ……………………………………………….  57 
E. Presidential Evaluation   ………………………………………………. 57 
  

Part VI. College Employment Equity Accountability Plan   ……………………. 58 
A. Data, Analysis and Benchmarks of Underrepresented Groups: 

1) Senior-Level Administrators  ……………………………………... 59 
(Executive/Administrative/Managerial Staff) 

2) Full-time Instructional Staff   ……………………………………... 61 
3) Full-time Continuing Contract Instructional Staff   ………………. 63 

B. Evaluation of Employment Practices and Evaluations of Key  
Personnel and Presidents   ……………………………………………..65 

C. Additional Requirements   …………………………………………….  66 
 

Signature Page   ………………………………………………………………………….. 70 

 

APPENDICES 
Appendix 1 Policy of Nondiscrimination   …………………………………………….. 71 
Appendix 2 Grievance Procedures   ……………………………………………………  73 
Appendix 3 Revised Policies and Procedures, if applicable   ………………………….  81 
Appendix 4 Policies and Procedures for Program Admissions and/or Course Substitution 

Waivers for Eligible Students with Disabilities   …………………………  82    
Appendix 5 Equity in Athletics Disclosure Act (EADA) Survey Federal Report  

for 2013, if applicable   …………………………………………..………..83 
Appendix 6 Fall Staff Report   ………………………………………....……………….91 
 



EFSC Equity Report 2013-2014             Page | 3  
 

General Information and Applicable Laws for Reporting 
 
The purpose of the Annual College Equity Update Report is to provide a current status report of 
the College’s efforts to comply with Florida Statutes that relate to nondiscrimination and equal 
access to postsecondary education and employment. Annual updates to college equity reports 
meet requirements under the following Florida Statutes and implementing State Board of 
Education Rules in the Florida Administrative Code (FAC): 
 

 Section (§) 1000.05, Florida Statutes (F.S.), Discrimination against students and 
employees in the Florida K-20 public education system prohibited; equality of access 
required. This section may be cited as the “Florida Educational Equity Act” 

 Implementing Rule 6A-19.010, Florida Administrative Code (FAC), Strategies to 
Overcome Underrepresentation 

 §1006.71, F.S., Gender equity in intercollegiate athletics 
 Implementing Rule 6A-19.004, FAC, Interscholastic, Intercollegiate, Club and Intramural 

Athletics 
 §1007.264, F.S., Persons with disabilities: admission to postsecondary educational 

institutions; substitute requirements; rules and regulations 
 §1007.265, F.S., Persons with disabilities; graduation, study program admission, and 

upper-division entry; substitute requirements; rules and regulations 
 Implementing Rule 6A-10.041, FAC, Substitution for Requirements for Eligible Disabled 

Students at Florida Colleges and Postsecondary Career Centers 
 §1012.86, F.S., Florida College System institution employment equity accountability 

program 
 Implementing Rules 6A-.001 – 6A-19.010, FAC, not previously mentioned and that 

address educational equity 
 
Additionally, the Annual College Equity Update Report serves to document efforts by each 
college in the Florida College System to meet federal laws related to civil rights and 
nondiscrimination in the treatment and admission of students and employees. Applicable federal 
laws and regulations enforced by the U.S. Department of Education, U.S. Department of Justice 
and the Equal Employment Opportunity Commission include the following: 
 

 Sections IV through VIII of The Vocational Education Program Guidelines for 
Eliminating Discrimination and Denial of Services on the Basis of Race, Color, National 
Origin and Handicap (referred hereafter as, “Guidelines”) 

 Title VI of the Civil Rights Act of 1964 and implementing regulations under 34 Code of 
Federal Regulations (C.F.R.) Part 100  

 Title IX of the Education Amendments of 1972 and implementing regulations under 34 
C.F.R. Part 106 

 Section 504 of the Rehabilitation Act of 1973 and implementing regulations under 34 
C.F.R. Part 104 

 Age Discrimination Act of 1975  
 Title II of the Americans with Disabilities Amendments Act of 2008 and implementing 

regulations under 28 C.F.R. Part 35 
 Genetic Information Nondiscrimination Act of 2008 
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PART I 
Description of Plan Development 

 
The College should provide the following as required under State Board Rule 6A-19.010, FAC.  
 
 
A. The persons involved in the development of the Plan, by title and organizational 

location: 
 

Several individuals throughout the College contributed to the development of Eastern Florida 
State College’s Annual Equity Report.  Specifically, the persons involved in the coordination of 
data and information collection, analysis, and input are as follows: 

 Ms. Darla Ferguson, Associate Vice President, Human Resources and Equity Officer, has 
the ultimate responsibility for this report under the guidance of Dr. James Richey, 
President. Ms. Ferguson provides input and coordination regarding the Staff Section and 
general direction for the report. 
 

 Dr. Dedra Sibley, Interim Associate Provost, eLearning, coordinated the information, 
obtained the census data, developed the analyses, coordinated the responses from the 
other team members, compiled and wrote the report. 
 

 Ms. Melissa Alvarez Mangual, Interim Director of Institutional Effectiveness, 
coordinated the information, developed the analyses, coordinated the responses from the 
other team members, compiled and wrote the report. 
 

Individuals who provided input for the different sections include: 
 

 Mr. Jeff Carr, Athletic Director 
 Dr. Suzanne O’Neill, Director, Office of Students with Disabilities 

 
B. A description of the participation of any advisory groups or persons 

 
The individuals consulted during the planning and development of this report is as follows: 
 

 Dr. Linda Miedema, Vice President of Academic Affairs/CLO 
 Dr. Jayne Gorham, Associate Vice President, Planning and Assessment 
 All Campus Provosts and Associate Provosts 

 
C. The date of adoption of the plan by the governing board: 

 
The President of the College and the Chair of the Board of Trustees approved this report on April 
21, 2014, with the approval of the full Board of Trustees at its regularly scheduled meeting on the 
same date. 
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PART II 
Policies and Procedures that Prohibit Discrimination 

 
A. Policy and Procedure Review Process: 

 
Describe the process used by the College’s governing board to review policies and procedures 
used by the institution to assure compliance with the requirements of Section 1000.05, Florida 
Statutes, and Rules 6A-19.001-010, FAC.  
Response:  
 
Section 200.8 of the Eastern Florida State College Board Policy Governance Manual provides 
for the process by which any changes to the governance manual are to be administered.  The 
process for changes to the manual is:  

 Changes to the Policy Governance Manual may be considered by the Board of Trustees at  
a regular or special meeting called for that purpose.  
 

 The proposed change has to be filed with the Secretary of the Board not fewer than ten 
(10) calendar days prior to the meeting at which the proposed change is to be considered. 
 

 A copy must be provided to each Board member not fewer than ten (10) calendar days 
prior to the meeting at which the proposed change is to be considered. 

 
 Once approval is provided, the update will be entered into the Policy Governance 

Manual.  
 

 Copies of the updates will be provided to the Board members. 
 
Upon approval by the Board of Trustees of any changes or additions to the Board Policy 
Governance Manual the implementation of the policies and the development of the procedures 
for the implementation is delegated to the College administration through the President of the 
College.  
 
B. Policy of Nondiscrimination: 

 
Provide the College’s policy/policies of nondiscrimination adopted by the College’s governing 
board. This may be inserted as Appendix 1. Please indicate the most recent date of revision. 
 

Response:  
 
Nondiscrimination. Eastern Florida State College is dedicated to providing a nondiscriminatory 
environment which promotes equal access, equal educational opportunity and equal employment 
opportunity to all persons regardless of race, ethnicity, color, genetics, religion, national origin, 
age, gender, gender preference, physical or mental disability, marital status, veteran status, 
ancestry, or political affiliation, and any other factor prohibited under federal, state and local 
civil right laws, rules, and regulations. Our commitment encompasses recruitment, admission, 
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registration, financial help, counseling, advising, course offerings, extracurricular programs, 
facilities, health services, athletics, employment and its privileges and benefits. 
 
The Policy of Nondiscrimination and Designation of Equity Officer - Policy of 
Nondiscrimination (Equal Opportunity) is provided as Appendix 1, with a revision date of 
8/28/2013. 
 
Check for compliance! Does your College’s policy of nondiscrimination address the 
following as required by state and federal laws that prohibit discrimination? Items 1 – 3 are 
provided as a checklist to ensure that requirements are met related to nondiscrimination 
policies. Check all that are in compliance: 

1. Rule 6A-19.010(1)(f), FAC: Discrimination is prohibited against: 

a. Students:   X  

b. Employees:  X  

c. Applicants for admission:   X  

d. Applicants for employment:  X  

e. The general public:  X  

2. Discrimination is prohibited based on: 

a. Race:     X  

b. Ethnicity:   X  

c. National origin:   X  

d. Color:      X  

e. Gender or Sex:   X   

f. Disability:      X  

g. Marital status:      X   

h. Age:     X  

i. Genetic Information:     X  
 

Also discrimination prohibited against religion, gender preference, veteran status, 
ancestry, and political affiliation, as listed in the Eastern Florida State College 
procedures.  

 
3. Both federal and state laws require that no person in this state shall, on the basis of 

race, ethnicity, national origin, color, sex or gender, age, disability, genetic 
information, or marital status, be excluded from participation in, be denied the 
benefits of, or be subjected to discrimination under public education program or 
activity, or in any employment conditions or practices. The College’s policy 
contains this or similar language:   X   yes or ____ no 
 
 
 



EFSC Equity Report 2013-2014             Page | 7  
 

C.  Regular Notification: Rule 6A-19.010(f), FAC:  
 
Describe procedures utilized to regularly notify staff, students, applicants for employment 
and admission, parents, collective bargaining units and the general public of this policy. 
Use space as needed. 

 
 
Response:  
 
The Human Resources Department is responsible for updating the policy information on the sites 
as referenced below when there are changes to the policy.  Notification is provided to the 
Communication Office to update any remaining publication sites not already addressed.  
Changes to printed manuals, handbooks, and other printed resources are coordinated with the 
College printing department. All new printed documents are disseminated throughout the 
College for student, employee, staff, parents, and the general public.   
 
Equity notification is listed on the following College publications or web pages: 
 

 Web pages: 
o HR – Employee Benefits  
o HR – Equity Statement 
o HR – Faculty & Staff Qualifications 
o HR – Harassment/Discrimination 
o HR – Application 
o Admissions - Application 

 Publications / Web site: 
o Discover EFSC – Board Policy Governance Manual:  400.1 and 400.4 
o Discover EFSC – Eastern Florida State College Procedures Manual:  200; 302.1; 

302.6; 402.1 
o Discover EFSC – eLearning Procedures Manual:  page 238 
o Academics – Catalog:  pages 4 and 53 
o Student Life – Student Handbook:  page 52 

 
D.  Equity Officer/Coordinator: 

a. Provide the name, title and contact information for the person(s) designated to 
coordinate the college’s compliance with §1000.05, FS; Rule 6A-19.001 through 
6A-19.010, FAC; Title IX; Section 504; and Title II. Use more space as needed. 
 
 Name:   Ms. Darla Ferguson 

Title:   AVP/Exec. Director of HR & Equity Officer 

Phone Number: 321-433-7080 

Address:  1519 Clearlake Road, Building 2, Cocoa, FL 32922 

b. Does the regular notice of nondiscrimination include the name, address and 
telephone number of the person or persons designated to coordinate efforts to 
comply and carry out its responsibilities to prohibit discrimination and adopt 
grievance procedures?  Yes  
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Note: A copy of the regular notice of nondiscrimination is not required in this 
year’s report; however, it must be included in all promotional and recruitment 
materials related to programs, activities and employment. The notice should always 
be accessible from the college’s website’s homepage. 

 
E.   Grievance or Complaint Procedures: Provide as Appendix 2, a copy of the grievance or 

complaint procedures for use by students, applicants and employees who allege 
discrimination.  

 Please indicate the most recent date of revision(s):  
 

Under Rule 6A-19.010(2)(h), FAC, grievance or complaint procedures should address the 
following at a minimum: 

1. Procedure(s) shall be available to all students and their parents, employees and 
applicants for admission or employment. 

2. Notification of these procedures shall be placed in prominent and common 
information sources. 

3. Procedure(s) shall be designed to encourage prompt and equitable resolution of 
student, employee and applicant complaints but shall not prohibit individuals from 
seeking redress from other available sources. 

4. Procedures shall prohibit retaliation against any person filing a complaint alleging 
discrimination or any person alleged to have committed discrimination.  

Please indicate the most recent date of revision: 
 

Response: 
 
The procedure(s) for complaints for allegations of discrimination is provided as Appendix 2.  

 
F.  Revised Policies and Procedures  

Submit as Appendix 3, any policies and procedures related to the following civil rights and 
grievance procedures for which revisions have been made since submission of the 
college’s last Annual Equity Update Report. You do not need to re-submit the college’s 
nondiscrimination policy or the college’s grievance procedures, as long as the dates of the 
most recent approvals are posted on the policy or procedure. 

 
1. Student and/or Employee Harassment Policy and Procedures for Reporting and 

Investigating Claims of Harassment (if different than the college’s nondiscrimination 
grievance procedures.) 
Revisions made: (yes) ___ (no) X 
If yes, name of procedures(s) and date of approval of revision: 

   
2. Acquired Immune Deficiency Syndrome/Human Immunodeficiency Virus 

(AIDS/HIV) Infectious Disease Policy/Procedures 
Revisions made: (yes) ___ (no) X 
If yes, name of policy and date of approval of revision: 

 
Note: Revised policies and/or procedures may be submitted at any time in draft form for 
review and feedback from the DFC; however, revised policies should always be submitted in 
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final form as approved and dated by the governing board and/or president of the college. 
Revised procedures should also be submitted as final and approved. 
 
Response: 
 
There were no revised policies and procedures responsive to this request.  
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PART III 
Strategies to Overcome Underrepresented Students 

 

A. STUDENT ENROLLMENTS 
 

Colleges will continue to examine trends in the representation of students by race, gender, 
students with disabilities (DIS) (self-reported) and national origin minority students with 
limited English-language proficiency (LEP) skills for First-Time-In-College (FTIC) and for 
Overall Enrollment. The college should evaluate enrollment trends, identify disproportionate 
ratios of enrollments and establish goals to increase enrollments for underrepresented 
students. Colleges should continue to assess, modify and/or develop new methods and 
strategies for accomplishing the established goals. 

 
Eastern Florida State College is located in Brevard County, Florida; the 10th largest in 
population of Florida’s 67 counties.  According to the 2010 U.S. Census, Brevard County had 
543,376 residents in 2010 and was expected to reach 547,307 residents by July 1, 2012. The 
county’s population is comprised of 77.6% Whites (421,466), 9.7% Blacks (52,677), 8.1% 
Hispanics (43,943) and 4.6% Other (25,290). 1  Females make up 51% of the resident population.  
Of the population 25 years and older, 29% are high school graduates, 9% have an Associate’s 
degree, 15.2% have a Bachelor’s degree, and 8.4% have a graduate or professional degree. 
Approximately 20.5% of the population identified themselves as having a disability. 
Additionally, approximately 9.9% of the population speak a language other than English in the 
home.  The demographic information, as provided above, is used by Eastern Florida State 
College to develop, review, and assess programs and implement goals for the enrollment and 
retention of minority and underrepresented students at the College.    
 
Source Data: U.S. Census Bureau, Population Division; State and County Quick Facts. Data derived from 
Population Estimates, American Community Survey, Census of Population and Housing, Annual Estimates of the 
Resident Population, April 1, 2010 to July 1, 2012.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

                                                 
1 Some individuals identified with more than one race therefore the total % may exceed 100%.  
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Charts of Student Participation-Enrollments 

First Time in College (FTIC) and Overall Enrollments by Gender and Race 

 
 
BLACK 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
CCTCMIS = CCEE0191 12/17/2013 14:43:39. Source: Student Data Base (2010-11, 2011-12, AND 2012-13) 
Annual Unduplicate Counts.  Fl. DOE collection years begin with the summer term.  (Ex. 2011-12 
includes Summer and Fall of 2011, Winter/Spring of 2012). Total enrollments are reflected for each 
enrollment category excluding Non-Resident Aliens, Unknown Race, Unknown Gender, or Unknown 
Citizenship.  FTIC counts include students enrolled in courses in the following instructional areas:  
Advanced and Professional, Postsecondary Vocational, Apprenticeship, Postsecondary Adult Vocational, 
College Preparatory, Vocational Preparatory and EPI.  Enrollments (excludes Supplemental Voc., Adult 
Basic and Secondary, GED Prep, and LLL). 
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Chart Analysis on Black Students’ Enrollment Data 
 

The enrollment for Black males FTIC reflects a slight net decrease from the 2 years prior for the 
period ending in 2013.  Black females FTIC net impact for the period ending in 2013 also 
reflects a slight decrease over the prior 2 years despite a spike in FTIC black female enrollment 
the year prior. Yet, for both FTIC Black males and Black females the enrollment percentage has 
not changed significantly over the last 3 years, 7.63 % and 6.26% respectively for the period 
ending in 2013. 
  
The FTIC black female student enrollment percentage continues to be slightly lower than the 
FTIC overall female student enrollment percentage but not at an alarming rate; 6.26 to 7.14 
respectively. However, we are seeing the opposite trend with the FTIC black male student 
enrollment over the FTIC (black) overall male student enrollment.  This continues to be an area 
in which the college will explore options to close the gap between FTIC and overall enrollment 
for black males.  
 
Overall, the enrollment percentage has decreased over the three year period for FTIC and overall 
enrollment for black males and black females.  
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HISPANIC                  
                                    

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

CCTCMIS = CCEE0191 12/17/2013 14:43:39. Source: Student Data Base (2010-11, 2011-12, AND 2012-13) 
Annual Unduplicate Counts.  Fl. DOE collection years begin with the summer term.  (Ex. 2011-12 
includes Summer and Fall of 2011, Winter/Spring of 2012). Total enrollments are reflected for each 
enrollment category excluding Non-Resident Aliens, Unknown Race, Unknown Gender, or Unknown 
Citizenship.  FTIC counts include students enrolled in courses in the following instructional areas:  
Advanced and Professional, Postsecondary Vocational, Apprenticeship, Postsecondary Adult Vocational, 
College Preparatory, Vocational Preparatory and EPI.  Enrollments (excludes Supplemental Voc., Adult 
Basic and Secondary, GED Prep, and LLL). 
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Chart Analysis on Hispanic Students’ Enrollment Data 
 

 

Enrollment for Hispanic students at EFSC has risen consistently over the three year period as 
reflected in the charts.  FTIC females continue to enroll and stay enrolled at a higher percentage 
than their Hispanic male counterparts.  The Hispanic male FTIC enrollment reached an all-time 
high of 7.19% in 2012-13. Data over the next several years will be important to determine 
whether the increase in the FTIC Hispanic male students transcends into higher retention and 
ultimately higher overall enrollment of Hispanic males.   
 

Our English Language Services is a resource provided to Hispanic and other international 
students to attract them to the College with a focus of increasing their retention.  
 

The 2010 census data indicates that Hispanics make up 8.1% of Brevard County’s population.  
For the past three reporting periods the percentage of the Hispanic student population at EFSC 
has surpassed the percentage of Hispanics in the county’s local population.  This is encouraging 
and further points to the significance of adding programs like EAP to assist students to overcome 
the barriers to entry in the academic environment. 
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OTHERS  
 
 

 
 
CCTCMIS = CCEE0191 12/17/2013 14:43:39. Source: Student Data Base (2010-11, 2011-12, AND 2012-13) 
Annual Unduplicate Counts.  Fl. DOE collection years begin with the summer term.  (Ex. 2011-12 includes 
Summer and Fall of 2011, Winter/Spring of 2012). Total enrollments are reflected for each enrollment 
category excluding Non-Resident Aliens, Unknown Race, Unknown Gender, or Unknown Citizenship.  FTIC 
counts include students enrolled in courses in the following instructional areas:  Advanced and Professional, 
Postsecondary Vocational, Apprenticeship, Postsecondary Adult Vocational, College Preparatory, Vocational 
Preparatory and EPI.  Enrollments (excludes Supplemental Voc., Adult Basic and Secondary, GED Prep, and 
LLL). 
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Chart Analysis on Other Students Enrollment Data 
 

 

FTIC Other female students show little net change from 2011-12 to 2012-13; however, both 
years improved over the 2010-11 period. Moreover, the total enrollment percentage for Other 
females continues to increase annually reflecting continued improvement in retention for those 
students.  
 
The FTIC male enrollment for Other students decreased slightly in 2011-12 from the previous 
period (2010-11); however, it increased again in 2012-13 resulting in only a -.03% overall net 
effect.   
 
For the first time in the 3 year period reviewed, the total overall enrollment percentage for Other 
students is higher than the FTIC enrollment percentage which means that EFSC is doing a better 
job at retaining Other students.  
 
The 2010 census data indicates Others make up 4.6% of Brevard County’s population.  The 
Other student population at EFSC has been consistently higher than the 4.6% county population 
and continues to increase annually.   
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WHITE  
 

 
 

CCTCMIS = CCEE0191 12/17/2013 14:43:39. Source: Student Data Base (2010-11, 2011-12, AND 2012-13) Annual 
Unduplicate Counts.  Fl. DOE collection years begin with the summer term.  (Ex. 2011-12 includes Summer and 
Fall of 2011, Winter/Spring of 2012). Total enrollments are reflected for each enrollment category excluding Non-
Resident Aliens, Unknown Race, Unknown Gender, or Unknown Citizenship.  FTIC counts include students enrolled 
in courses in the following instructional areas:  Advanced and Professional, Postsecondary Vocational, 
Apprenticeship, Postsecondary Adult Vocational, College Preparatory, Vocational Preparatory and EPI.  
Enrollments (excludes Supplemental Voc., Adult Basic and Secondary, GED Prep, and LLL). 
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Chart Analysis on White Students Enrollment Data 
 
Overall the FTIC enrollment for White students at EFSC has declined slightly over the past three 
year period as reflected in the charts above.   
 
The FTIC female enrollment shows no significant change during the 3 years reviewed while 
FTIC White males reflect a decrease of 1.39% from 2010-11 to 2012-13. The total overall 
enrollment is consistently higher than the FTIC enrollment for all three years indicating that the 
retention of the White students who are enrolling is not an issue at EFSC.  
 
The White student population at EFSC tracks slightly less than the 77.6% population of the 
White population in Brevard County according to the 2010 Census.  Notwithstanding, White 
students continue to make up the majority of the student population at EFSC.   
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ALL STUDENTS  
 

 
 

CCTCMIS = CCEE0191 12/17/2013 14:43:39. Source: Student Data Base (2010-11, 2011-12, AND 2012-13) Annual 
Unduplicate Counts.  Fl. DOE collection years begin with the summer term.  (Ex. 2011-12 includes Summer and 
Fall of 2011, Winter/Spring of 2012). Total enrollments are reflected for each enrollment category excluding 
Non-Resident Aliens, Unknown Race, Unknown Gender, or Unknown Citizenship.  FTIC counts include students 
enrolled in courses in the following instructional areas:  Advanced and Professional, Postsecondary Vocational, 
Apprenticeship, Postsecondary Adult Vocational, College Preparatory, Vocational Preparatory and EPI.  
Enrollments (excludes Supplemental Voc., Adult Basic and Secondary, GED Prep, and LLL). 
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Chart Analysis on Total Students Enrollment Data 
 
The FTIC enrollment of ALL male students increased slightly this year over the two previous 
years.  
 
Overall the FTIC male enrollment population in all ethnic groups reflected in this report has been 
primarily stable, with the exception of the Hispanic male population, which has shown a 
significant increase over the prior year.  Likewise, while the overall total male enrollment 
reflects no significant change the numbers reflect that the retention of male students across the 
ethnic groups (from FTIC to total enrollment) continues to present a challenge for the college.    
 
The FTIC enrollment of ALL female students decreased this year over the two previous years. 
However, the overall total enrollment for female students reflects minimal change over the 3 
year period and reflects a positive position on retention of female students beyond the FTIC.    
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LEP-DIS (LEP = Limited English Proficiency and DIS = Disabled)  
 

 
 

CCTCMIS = CCEE0191 12/17/2013 14:43:39. Source: Student Data Base (2010-11, 2011-12, AND 2012-13) Annual 
Unduplicate Counts.  Fl. DOE collection years begin with the summer term.  (Ex. 2011-12 includes Summer and 
Fall of 2011, Winter/Spring of 2012). Total enrollments are reflected for each enrollment category excluding Non-
Resident Aliens, Unknown Race, Unknown Gender, or Unknown Citizenship.  FTIC counts include students enrolled 
in courses in the following instructional areas:  Advanced and Professional, Postsecondary Vocational, 
Apprenticeship, Postsecondary Adult Vocational, College Preparatory, Vocational Preparatory and EPI.  
Enrollments (excludes Supplemental Voc., Adult Basic and Secondary, GED Prep, and LLL). 
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Chart Analysis on LEP and DIS Students Enrollment Data 
 
FTIC and overall enrollment for LEP (Limited English Proficiency) students decreased over the 
past year for both male and female students.  Last year reflects the lowest percentage over the 3 
year period reviewed with a change of -12.25% from the previous year. The EAP program 
continues to support students in overcoming language barriers in the academic environment.  
Since inception of the program, it is believed that the initial high enrollment numbers are 
beginning to level-off and we are starting to see consistency in the enrollment numbers due to the 
stabilization of the program. 
 
Male DIS students continue to be higher than that of the female counterparts despite the slight 
decrease in FTIC male students over the previous year.  Likewise the FTIC male students are 
continuing to reflect a smaller percentage of the overall enrollment for DIS male students from 
one year to the next.  This provides an opportunity for EFSC to explore the decline in the 
retention of the male students in this category and provide ways to change the trend.   
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1.  PROGRAM ANALYSIS/ACHIEVEMENT OF GOALS - ENROLLMENTS: 
 
 Provide a summary of the results of your three-year analyses of student enrollments by race, 

gender, DIS and LEP. Use space as needed. 
 
Response: 
 
Overall the College continues to show steady increases in underrepresented populations.  FTIC 
and overall enrollment in all of the underrepresented groups showed a higher percentage than the 
Census designates for Brevard County’s population groups.  
 
To further enhance ethnic awareness College-wide, EFSCC recognizes holidays highlighted to 
distinguish different ethnic cultures and to promote inclusiveness and honor the different cultural 
backgrounds and history.  Some of the events include:  Black History programs, Hispanic 
History programs, President’s Roundtable for the Men of Color Inaugural Student Leadership 
Institute, Black, Brown & College Bound Summit and others.  
 
2. ACHIEVEMENT OF GOALS:  
 

Based on goals from previous equity reports, identify areas where goals set by the college 
last year were achieved by race, gender, DIS and LEP; and set goals for 2013/2014. A table 
is provided to use as appropriate.  

 
Group 2012/2013 Goals for 

FTIC 
Achieved 
Y/N 

2013/2014 Goals for 
FTIC 

Black 9.7 Y 9.7 
Hispanic 8.1 Y 8.1 
Other 4.6 Y 4.6 
White 77.6 Y 77.6 
Male 49 Y 49 
Female 51 Y 51 
DIS NA   
LEP NA   
 
3.  Methods and Strategies 
 

List the methods and strategies to be used by the college to increase enrollments and achieve 
goals. If a particular strategy has been successful, note the success and plans to continue the 
strategy. If the method or strategy is targeted toward a particular group of students, provide 
relevant information, such as name of the project, targeted group, goals and timeframe for 
achieving stated goals. Use space as needed. 

 
Response: 
 
GOAL:  Increase enrollment of low socio-economic students. 
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STRATEGY:  Continue a partnership with Brevard Public Schools Foundation that provides a 
transitional program for Take Stock in Children (TSIC) seniors who will matriculate to EFSC 
upon high school graduation.   
 
SUMMARY:  Take Stock in Children (TSIC) high school seniors receive classroom 
presentations on enrollment to EFSC.  Seniors are assisted with the process of completing the 
online EFSC application and online FAFSA prior to graduation.  Specific recruitment activities 
include: 

(1) Classroom presentations on EFSC’s enrollment process provided by EFSC’s CROP 
Director throughout the seniors’ academic school year.  Seniors are provided a 
hardcopy EFSC application. 

(2) TSIC seniors are invited annually to EFSC to participate in a “College Day” event 
during the month of March.  This event allows TSIC seniors, parents and their 
mentors to complete the online EFSC application, and receive presentations on TRiO, 
Financial Aid, and Career Planning and Exploration, as well as a campus tour.  This 
event receives support from the Enrollment Management Department staff and also 
prepares participants for the April online FAFSA labs and encourages students to 
register for SLS 1101 (Success Strategies for College and Life) as one of their first 
courses at EFSC. 

(3) FAFSA labs provided in April, include completing and submitting the online 
application for processing.  The FAFSA labs receive support from Student Services 
Department and FL DOE representatives. 

(4) Student Recruiters and TSIC staff work through the summer months to verify 
enrollment of all transitioning seniors to ensure their Florida Prepaid scholarships are 
submitted for third party billing to the College’s Accounting Department. 

GOAL:  Improve access and retention of students through the services offered by the Office for 
Students with Disabilities (OSD). 
 
STRATEGIES:   
 

 Provide individualized in-take meetings to review requirements and documentation 
that lead to the determination of appropriate accommodations 

 Provide academic advising, testing, and tutoring for students registered with the 
office 

 Work closely with faculty and staff to promote equitable practices and a positive 
social and academic experience. 

 Develop an introductory presentation concerning OSD services for SLS and prep 
classes. 

 Educate OSD personnel and prep instructors about visual problems that might affect 
students’ work. 

 Develop services offered by the OSD office to increase percentage of FTIC degree-
aseeking students and improving student satisfaction, retention and success.  

 
SUMMARY:  The Office for Students with Disabilities (OSD) is committed to advancing a 
learning environment that is equitable and accessible to all individuals.  Grounded in the 
philosophy that all individuals should be assured equal access and opportunity, OSD staff is 
committed to serving students in fulfilling the intent and assurance of equal opportunity 
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disability laws. Further, fostering awareness within the College and community is of utmost 
importance. Annually each campus hosts a Disability Awareness day to raise awareness and 
encourage students, staff, and faculty to think about abilities and people with disabilities in new 
ways. 
 
Other EFSC activities to promote enrollment of underrepresented groups: 
 

 Area high school hosted Heritage High School for 9th grade academically challenged 
students for a day tour of the EFSC Palm Bay campus with student speakers.  Forty 
students and their chaperones were given a 4.5 hour presentation and a tour of the campus 
with highlights on specific programs in Career, Technical and the Health Sciences and 
the academic support unit; additionally, the career center, learning lab, and library were 
visited.  
 

 Eastern Florida State College was a co-sponsoring institution again for the 8th Annual 
Black Brown College Bound (BBCB) held in Tampa Florida, February 12-15, 2014. 
Three students from the Cocoa Campus and three students from the Palm Bay Campus 
were selected to attend the 8th Annual BBCB Summit along with a faculty sponsor 
and an administrator sponsor. Cocoa and Palm Bay Campus Provosts along with the 
Student Activities Directors funded the six students to attend and provided travel, hotel, 
conference registration fees and shirts for the students. The BBCB is an opportunity for 
men of color (African American, Latino and Native American) in Higher Education to 
assemble and participate in a variety of self-development, leadership, mentoring, and 
sharing sessions with professionals from around the nation. The keynote speaker for the 
event this year was Ervin "Magic" Johnson. 

 
 

 EFSC hosts a “Women in Science Engineering” lecture series once per month which 
features a professional in a science or engineering career field.  The WISE group seeks to 
promote science and engineering careers for underrepresented groups.   The speaker tell 
stories about where they came from, what influenced their career path, and their success 
strategies.  For the 2013-2014 academic year, four speakers presented in Fall 2013 and 
five speakers are scheduled for Spring 2014 on career fields such as engineering, 
computer science, biology, chemistry, and chemical engineering.   Attendance in Fall 
2013 ranged from 15-40 students attending any given session.  Also, in Fall 2013, a field 
trip was sponsored by WiSE.  Eighteen students and 2 faculty traveled to UCF to tour 
science laboratories and also attended the CSI exhibit in Orlando in November.    

 
 EFSC hosts a Semester Preview Event once per term and invites high school seniors as 

well as currently enrolled EFSC students to attend this information fair.  Faculty is 
available to meet with students and give a course overview.  Staff and clubs participate 
also to provide information about campus services, student clubs and organizations.  Two 
events were hosted in the 2011-2012 academic year with 250 attendees and two events 
are scheduled for 2012-2013, the first one had 75 attendees.  It is scheduled again for 
Spring 2014 on April 16, 2014.  

 
 Continued effort of the “Fresh Start” component to target first generation students who 

have recently graduated from high school with plans of attending EFSC in the next 
subsequent semester (typically Fall term).  These students come from the Take Stock in 
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Children (TSIC) and CROP program and are provided information about TRiO eligibility 
criteria, program services, College academic policies, financial aid, and academic 
advising for certificate and degree offerings. 

 
 Librarians conduct classroom visits to developmental classes “Success Strategies for 

College and Life”, attend new faculty/adjunct orientations, provide “Welcome Back” 
week table display, and conduct email outreach to instructors to offer classroom support 
and assistance. 

 
 International students participating in English Language Studies participate in a 

specialized library orientation.  This program addresses the needs of students with 
English as a second language who in many cases have never used a library or are not 
familiar with our library system.  Students are welcomed to the library with a 
Multicultural display of flags and they sign a guest book where they can leave a memory 
for any other students visiting the library. 
 

 The Brevard Police Testing and Selection Center (BPTC) provides assistance to the 
EFSC Institute of Public Safety for recruitment of applicants for the Criminal Justice 
certificate and degree programs.  BPTC strives to recruit diverse applicants such as 
blacks, females and Hispanics through recruitment and outreach events.  Additionally, 
BPTC collaborates with county law enforcement agencies to bring successful black, 
female and Hispanic officers of rank to events to encourage minorities to apply.  BPTC 
places ads in the Hispanic and predominant local black community newspapers to further 
encourage diversity in the application pool.  
 

 Students and college chaperone/mentor participated in the Minority Male Institute (MMI) 
conference held in Pittsburgh, PA from October 18-20, 2013.  The College had two 
students who submitted an application to be considered for the weekend session with 80 
plus male students from around the nation. Two students were selected to attend MMI 
and the college sponsored both of the young men. In 2012 EFSC had one student selected 
to attend.  
 

 Each term, the Melbourne Campus offers a disability awareness day (3 hour event) for 
students to find out what resources are available to them.  The Office of Students with 
Disabilities hosts the event and has local disability organizations displaying their 
offerings as well as the college displays of our services to this population of students. 
 

 Prescribe a face-to-face advising session for each FTIC student for their initial 
registration period. 
 

 Create admissions and advising checklists for FTIC students, developmental students, 
and re-admit students. 
 

 Improve enrollment of FTIC students in the College Success Skills class, SLS 1101. 
 

 Increase student enrollments in lower-attended traditional Lab School classes. 
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B. STUDENT COMPLETIONS (COLLEGE DEGREE AND 
CERTIFICATE PROGRAMS) 

 
This year’s report evaluates degree and certificate completions from 2010/2011 to 

2012/2013 by race, gender, DIS, and LEP skills of students achieving Associate of Arts (AA) 
Degrees, Associate of Science (AS) Degrees or Certificates of Completions (Career Technology, 
Postsecondary Adult Vocational (PSAV). Associate of Applied Science (AAS) Degrees are 
included in the data for AS Degrees. The College should evaluate the completion trends and 
establish goals that it determines are appropriate for increasing completions of underrepresented 
students in 2013/2014 through 2014/15.  
 
 

Charts Reflecting Program Completions by  
AA and AS Degrees and Certificates  
Student Participation-Completions 

 

BLACK 
 
 

 
 

CCTCMIS = CCEE0192 12/17/2013 16:00:13  Source: AA1A2011, AA1A2012, AA1A2013. DOE collection years begin with 
the summer term.  (Ex. 2011-12 includes Summer and Fall of 2011, Winter/Spring of 2012). Total completions are 
reflected for each Degree/Certificate category including the white populations, but excluding non-resident aliens, 
unknown race, unknown gender, or unknown citizenship.  Provide data for each of the reporting years requested 
above, beginning summer, continuing through fall, and ending in the spring. 2014 data is not available.  LEP = Limited 
English Proficiency and DIS = Disabled 
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Chart Analysis on Black Students Completion Data 
 
Black female students completing the requirements for the AA Degree was lower in the past year 
(2012-13) after a spike in the previous year period. However the net change from 2010-11 to 
2012-13 was minimal.  The completion rate for Black female students for the AS Degree from 
2010-11 to 2012-13 also resulted in no net change.  However, Black females earning a 
Certificate reflects a net decline during this same period.    
 
Black male students completing the requirements for the AA Degree decreased in 2012-13 over 
the two previous periods (2010-11 and 2011-12).  However, the completion rate for Black male 
students for the AS Degree and Certificates net percentage remained relatively consistent from 
cthe periods of 2010-11 to 2012-13, despite a slight increase in the 2011-12 period.  
 
Overall there was a decline from the previous year in Black students completing the 
requirements for the AA Degree (-.93%), the AS Degree (-3.24%), and Certificates (-.42%).  
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These results are worth reviewing by the College in order to establish initiatives to keep this 
trend from continuing.   
 
 
HISPANIC  
 

 
 

 

CCTCMIS = CCEE0192 12/17/2013 16:00:13  Source: AA1A2011, AA1A2012, AA1A2013. DOE collection years begin 
with the summer term.  (Ex. 2011-12 includes Summer and Fall of 2011, Winter/Spring of 2012). Total completions 
are reflected for each Degree/Certificate category including the white populations, but excluding non-resident aliens, 
unknown race, unknown gender, or unknown citizenship.  Provide data for each of the reporting years requested 
above, beginning summer, continuing through fall, and ending in the spring. 2014 data is not available.  LEP = Limited 
English Proficiency and DIS = Disabled 
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Chart Analysis on Hispanic Students Completion Data 
 
Hispanic female students completing the requirements for the AA Degree and Certificates 
increased in the 2012-13 cycle over the two previous periods.  The completion rate for Hispanic 
female students for the AS Degree (2012-13) decreased by approximately 1.12% over the 
previous year. 
 
Hispanic male students had minimal net change over the previous year.  The change in 
completion rates for AA Degree and AS Degree was -0.1% in the 2012-13 period. For the 
Certificates it was an increase by .13%.  
 
Overall the completion rates for Hispanic students in all 3 programs reflect minimal change over 
the three year periods.  The AA Degree remained constant, AS Degree had a net decrease of 
1.22%, and Certificates had an increase of .64%.   
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OTHER  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

CCTCMIS = CCEE0192 12/17/2013 16:00:13  Source: AA1A2011, AA1A2012, AA1A2013. DOE collection years begin with the 
summer term.  (Ex. 2011-12 includes Summer and Fall of 2011, Winter/Spring of 2012). Total completions are reflected for 
each Degree/Certificate category including the white populations, but excluding non-resident aliens, unknown race, 
unknown gender, or unknown citizenship.  Provide data for each of the reporting years requested above, beginning 
summer, continuing through fall, and ending in the spring. 2014 data is not available.  LEP = Limited English Proficiency and 
DIS = Disabled 
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Chart Analysis on Other Students Completion Data 
 
Other female students completing the requirements for the AA Degree declined slightly from the 
previous year (-.24%) but is still higher than 2 years prior (.36%).  AS Degree awards remained 
relatively unchanged from 2010-11 to 2012-13. Certificates completed continued to increase 
over the 3 year period reflecting a net increase of 2.49% from 2010-11 to 2012-13.   
 
The most significant change for Other male students for all 3 programs was in the AS Degrees 
completed with a net change of -.74% from 2011-12 to 2012-13. AA Degree and Certificate 
completions experienced only minor net changes from the previous year.  
 
Overall the completion rates for Other students in all 3 programs changed minimally over the 
previous period.  AA Degree -.26%, AS Degree .55%, and Certificates 1.40%.   
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WHITE 
 

 
 
CCTCMIS = CCEE0192 12/17/2013 16:00:13  Source: AA1A2011, AA1A2012, AA1A2013. DOE collection years begin with the 
summer term.  (Ex. 2011-12 includes Summer and Fall of 2011, Winter/Spring of 2012). Total completions are reflected for 
each Degree/Certificate category including the white populations, but excluding non-resident aliens, unknown race, 
unknown gender, or unknown citizenship.  Provide data for each of the reporting years requested above, beginning 
summer, continuing through fall, and ending in the spring. 2014 data is not available.  LEP = Limited English Proficiency and 
DIS = Disabled 
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Chart Analysis on White Students Completion Data 
 
White female students completing the requirements for the AS and AA Degrees had little net 
change from the prior period (.67% and .46%, respectively).  However, the same group had a 
significant decline in Certificate completions from the year prior (-4.64%).   
 
White male student completions increased for all three programs over the prior year.  AA Degree 
(.52%), AS Degree (3.45%) and Certificate (3.02%).   
 
Overall the completion rates for White students increased in 2 areas over the previous year; AA 
Degree 1.18% and AS Degree 3.91%.  Certificate completions net change was -1.62%.   
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ALL STUDENTS 
 

 
 
CCTCMIS = CCEE0192 12/17/2013 16:00:13  Source: AA1A2011, AA1A2012, AA1A2013. DOE collection years begin with 
the summer term.  (Ex. 2011-12 includes Summer and Fall of 2011, Winter/Spring of 2012). Total completions are 
reflected for each Degree/Certificate category including the white populations, but excluding non-resident aliens, 
unknown race, unknown gender, or unknown citizenship.  Provide data for each of the reporting years requested 
above, beginning summer, continuing through fall, and ending in the spring. 2014 data is not available.  LEP = Limited 
English Proficiency and DIS = Disabled 
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Chart Analysis on ALL Students Completion Data 
 
Overall the net impact for female students completing the requirements for all 3 programs has 
remained relatively constant over the previous 3 year periods.  The Certificate completions 
experienced the most significant change of the 3 programs with a net decrease of -3.02% from 
the previous year.  However, what is interesting is that the certificate completions for the male 
population increased by that exact amount 3.02%.  The other 2 degree completions remain 
relatively constant for the males, just as it had for the females.   
 
Overall, student completions at EFSC remains relatively consistent for all 3 programs over the 3 
year period with only slight degrees of variations.  Net impact for AA is -2.2% from 2010-11 to 
2012-13; AS is .7% increase for the same period; and Certificates is 1.4% increase for a net 
overall impact of -.1% total decrease for all 3 programs for all students over the 3 year period.    
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LEP-DIS (LEP = Limited English Proficiency and DIS = Disabled) 

 

 
 
CCTCMIS = CCEE0192 12/17/2013 16:00:13  Source: AA1A2011, AA1A2012, AA1A2013. DOE collection years begin with the 
summer term.  (Ex. 2011-12 includes Summer and Fall of 2011, Winter/Spring of 2012). Total completions are reflected for 
each Degree/Certificate category including the white populations, but excluding non-resident aliens, unknown race, 
unknown gender, or unknown citizenship.  Provide data for each of the reporting years requested above, beginning 
summer, continuing through fall, and ending in the spring. 2014 data is not available.  LEP = Limited English Proficiency and 
DIS = Disabled 
 

 
1.   PROGRAM ANALYSIS/ACHIEVEMENT OF GOALS   
PARTICIPATION/COMPLETIONS: 
 

Identify areas of disproportionate program completions of students of a particular race, sex, 
DIS, or LEP. Comparisons could include variances in the rates of increases/decreases over 
the last three years or other notable variances. 
 

Response: 
 
Black female and male students have seen a decline in the completion rates over the previous 
year in all 3 programs with the most significant in the AS program resulting in a -3.24% 
decrease over the previous year.  Hispanic female and male students have seen a nominal 
decrease in the 3 programs over the year prior.  The Hispanic female saw more of an increase 
in programs however, it was offset by the decreases experienced by the Hispanic males 
thereby resulting in a net decrease in Hispanic completions overall. Other students continue 
to trend to an increase in all 3 programs.  Noting that there appears to be significant 
anomalies in the trends by ethnicity and gender continues to provide an opportunity for the 
College to explore options where possible to explore viable solutions.  
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2.  ACHIEVEMENT of GOALS:  
     Based on the data, modify goals as necessary. Report goals below: 
 

Response: 
 
While the College continues to exceed the goals it has established for each of the demographic 
groups identified in this report and as reported in the census data for Brevard County, EFSC 
has identified area(s) for review to develop ongoing plans to exceed the current goals.  The 
purpose of the goals, methods, and strategies is to identify tools or resources to positively 
impact the trend data for completions for each group.  If it is determined that this data reflects 
a developing trend, additional strategies will be developed to assist students in 
participation/completion of programs. 

 
3.   METHODS and STRATEGIES: 
 

List the methods and strategies used by the college to increase completions and achieve 
goals. If a particular strategy has been successful, note the success and plans to continue the 
strategy. If the method or strategy is targeted toward a particular group of students, provide 
relevant information, such as name of the project/program, targeted group, goals and 
timeframe for achieving stated goals. 

 
Response: 
 
EFSC offers the following services/resources to assist students in and out of the classroom in 
an effort to help them be successful and have every opportunity to complete their program. 
 

 Create a more effective remedial math program to improve success rates and student 
retention 
 

 Tutorial support in the areas of Math and English (developmental through College 
level) through College tutoring programs and interactive tools for students 

 
 Referrals to college wide learning labs 

 
 Construct a modular based tutorial for at risk students 

 
 Referrals to community agencies such as CareerSource Brevard, Vocational 

Rehabilitation, and Community Action Team to assist with financial assistance for 
educational needs  

 
 Expand the Learning Lab Success Clinics offered throughout the semester 
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C. STUDENT RETENTION BY RACE AND GENDER 
 
The Annual College Equity Update Report for 2013/2014 should include analysis of data and 
identification of methods and strategies used by the college to increase persistence and retention 
of FTIC students. Data are provided for full-time and part-time students by race and gender for 
two years' comparisons: Fall 2011/2012 FTIC students returning Fall 2012/2013 and Fall 
2012/2013 FTIC students returning Fall 2013/2014. 
 

Full-Time Student Retention (FTIC) 2012-13 Fall Beginning-of-Term 
to 2013-14 Fall Beginning-of-Term 

CCTCMIS - Retention 01/16/2014 9:22:38. Preliminary Student Data Base 2012-13 Fall Beginning-of-Term - IPEDS Fall 2012 
FTIC Degree/Certificate Seeking Students.  Preliminary Student Data Base 2013-14 Fall Beginning-of-Term - IPEDS Fall 
Enrollment 
 

 

Full-Time Student Retention (FTIC) 2011-12 Fall Beginning-of-Term 
to 2012-13 Fall Beginning-of-Term 

 

CCTCMIS - Retention 01/16/2014 9:22:38. Preliminary Student Data Base 2011-12 Fall Beginning-of-Term - IPEDS Fall 2011 
FTIC Degree/Certificate Seeking Students.  Preliminary Student Data Base 2012-13 Fall Beginning-of-Term - IPEDS Fall 
Enrollment 
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Part-Time Student Retention (FTIC) 2012-13 Fall Beginning-of-Term to 
2013-14 Fall Beginning-of-Term 

 

 
 

CCTCMIS - Retention 01/16/2014 9:22:38. Preliminary Student Data Base 2012-13 Fall Beginning-of-Term - IPEDS Fall 2012 
FTIC Degree/Certificate Seeking Students.  Preliminary Student Data Base 2013-14 Fall Beginning-of-Term - IPEDS Fall 
Enrollment. 
 
 
 

Part-Time Student Retention (FTIC) 2011-12 Fall Beginning-of-Term to 
2012-13 Fall Beginning-of-Term 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
CCTCMIS - Retention 01/16/2014 9:22:38. Preliminary Student Data Base 2011-12 Fall Beginning-of-Term - IPEDS Fall 2011 
FTIC Degree/Certificate Seeking Students.  Preliminary Student Data Base 2012-13 Fall Beginning-of-Term - IPEDS Fall 
Enrollment 
 

 
PROGRAM ANALYSIS/ACHIEVEMENT OF GOALS – RETENTION: 
 

1. Identify areas by race and gender where the retention rates have not improved from 
the previous year.  
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a. Full-time students: 
 

Response:  
 
The arrows on the chart below identify the populations where retention went down from one year 
to another by demographic group.  
 
 Full-Time Student Retention FTIC 2011 Fall Beginning-of-Term to 2012 to  
FTIC 2012 Fall Beginning-of-Term to 2013 Fall Beginning of Term 
 

 
The following experienced a decrease in retention rates from the previous year:  
 
Hispanic Males, Hispanic Females, and Asian Males. 
 

b. Part-time students: 
 

Response:  
 
The arrows on the chart below identify the populations where retention went down from one year 
to another by demographic group.  
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Part-Time Student Retention FTIC 2011 Fall Beginning-of-Term to 2012 to 
FTIC 2012 Fall Beginning-of-Term to 2013 Fall Beginning of Term 

 
The following experienced a decrease in retention rates from the previous year:  
 
Hispanic Females, American Indian or Alaskan Native Females, and Asian Males. 
 
 
2. Identify methods and strategies the College will implement in efforts to increase the 
retention rates. If methods and strategies differ between full-time and part-time students, 
please provide information accordingly. 
 

 Student Training: Offer student consultations and training in the use of technology to 
better prepare the student for online learning and the job market to improve performance 
and retention. 

 
 Mandatory Orientation: Improve the mandatory orientation requirements to ensure 

students are ready for online learning by the first day of each term.  
 

 Lab School: Modify 3 course offerings to increase availability to non-traditional (Lab 
School) students to broaden student base and increase enrollment and retention. 
 

 STEM Courses: Transform course curriculum in the STEM courses by using evidence 
based technology and learning practices to increase student enrollment, success, and 
retention. 
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 Class Scheduling for Part-time Students: Each term our Admissions and Advising 
departments work in tandem to generate a schedule that takes into consideration our part-
time students to maximize their windows of educational opportunity.  Part time students 
often prefer evening classes due to a daytime work schedule.  We accommodate these 
students by offering evening sessions in a wide variety of subjects with both 5:30 and 
6:00 p.m. start times.    
 

 Develop New Remedial Math Program: Organize a new sequence of course offerings 
into a foundation level and an intermediate level while decreasing the number of lesser 
defined combined level offerings. 

 
 IEP Student Retention/Transition: One goal of the program has always been to prepare 

and encourage international students enrolled into the IEP program to remain at EFSC 
and transition into degree programs. In order to better prepare them for application and 
admission, the program began offering a TOEFL Prep course. Students report feeling 
more confident and better prepared to achieve TOEFL test scores required for College 
admission.  

 
 Career & Technical Programs: Class visits are scheduled each semester for Career & 

Tech Programs.  Approximately 60 class visits occur each year. The purpose is to provide 
students with information to help them understand the importance of staying enrolled and 
completing the program.   
 

 College Central Network (CCN) online job search 
 Transfer information including UCF AS/BAS 
 Comprehensive Program of Study that includes the AS degree and CCCs 
 How to access their student records from Banner Web/Titan Services 
 Importance of using their student Outlook e-mail account  

 
 Student Success Contracts: Require student success contracts, follow-up meetings with 

the Associate Provost, tutoring in the learning lab, visit(s) to the career center, and other 
requirements as applicable per students’ individual needs.  This will be measured by an 
80% success rate for students on 3rd or 4th attempts (final grade of C or better).  All 
students in one of the following categories are being required to sign and follow success 
contracts as outlined in the “Strategies” section: 1) 3rd attempts with FCT waiver; 2) All 
4th attempts.  This goal is on target and the performance measure for 201340 was 
exceeded. 
 

  “FAQ” Manual:   The manual will offer detailed information about academic resources 
available on campus.  In addition, the manual will contain information about notetaking 
skills, essay exams, active vs. passive reading strategies, academic and personal goals, 
taking advantage of professors’ office hours, etc.  All students who visit the AP office for 
assistance will be offered the manual.  Faculty and staff will be asked if more students are 
visiting their areas for assistance.  After seeking and receiving input from staff and 
faculty, this project is being expanded.  The materials will be placed on a CD instead of 
hard copy.  New completion date late 201410 or 201420. 
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D. STUDENT SUCCESS RATES IN TARGETED PROGRAMS 
 

The Florida Educational Equity Act, §1000.05(4), F.S., requires that, “Public schools and 
Florida College System Institutions shall develop and implement methods and strategies to 
increase the participation of students of a particular race, ethnicity, national origin, gender, 
disability, or marital status in programs and courses in which students of that particular race, 
ethnicity, national origin, gender, disability, or marital status have been traditionally 
underrepresented, including, but not limited to, mathematics, science, computer technology, 
electronics, communications technology, engineering, and career education.” 

 
Beginning with the 2014/2015 College Equity Update Report, colleges will examine success 
measures, beginning with student retention in programs and courses identified in this part of 
§1000.05, F.S. 
 
Note: If your college does not collect data related to marital status, please note this in your 
report. 
 
In preparation of this analysis, colleges should provide current and/or planned methods and 
strategies developed to increase the participation of any underrepresented students in these 
courses and programs. Please provide an overview of such methods and strategies. Use space 
as needed. 
 
 

Response:  
 
 EFSC recognizes the value of educating and preparing our students in the continuously 

emerging areas of mathematics, science, computer technology, electronics, communications 
technology, engineering, and career education.  As such the College has ongoing initiatives 
to assist students to not only develop competent skill sets in these areas but to also thrive and 
continue to grow as technology and the disciplines grow.  The College collects information 
concerning students’ marital status on a voluntary basis only.  

 
 Learning labs on each campus provide several forms of math support. Tutoring in 

mathematics is available Monday through Thursday from 8:15 a.m. to 7:30 p.m. at no 
charge.  The students accessing support through the math workshops can use the 
information to supplement the classroom instruction. 

 
 TRiO Student Support Services provides first generation, low income, or students with 

disabilities with intrusive advising, tutorial support in math and English, and 
supplemental financial aid. The program is currently serving 223 students.  

 
 SMARTHINKING provides math tutoring 24-7 at no charge to all students.  

 
 WISE - EFSC hosts a “Women in Science Engineering” lecture series once per month 

which features a professional in a science or engineering career field.  The WISE group 
seeks to promote science and engineering careers for underrepresented groups.   The 
speakers share a story about where they came from, what influenced their career path, 
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and their success strategies.  For the 2013-2014 academic year, four speakers presented in 
Fall 2013 and 5 speakers are scheduled for Spring 2014 on career fields such as 
engineering, computer science, biology, chemistry, and chemical 
engineering.   Attendance in Fall 2013 ranged from 15-40 students attending.  Also, in 
Fall 2013, a field trip was sponsored by WiSE.  Eighteen students and 2 faculty traveled 
to UCF to tour science laboratories and also go to the CSI exhibit in Orlando in 
November.    

 
 
 International students participating in the English Language Studies participate in a 

specialized library orientation.  This program addresses the needs of students with 
English as a second language who in many cases have never used a library or are not 
familiar with our library system.  Students are welcomed to the library with a 
Multicultural display of flags and they sign a guest book where they can leave a memory 
for any other students visiting the library. 

 
 How to Succeed at Science and Math: Unit Conversion Clinic: Chemistry and Math 

students are introduced to a Step Method to increase skills and confidence in solving 
mathematical problems that involve converting units. A demonstration of defining 
equivalent fractions is followed by students practicing working with equivalent fractions 
to convert one unit to another unit, whether in metric or English measurement systems. 

 
 Math Boot Camp:  The math boot camp is designed to offer an intensive exposure to 

basic math skills coupled with the opportunity to immediately practice the skill in a 
friendly, non-threatening environment. According to research cited by Bonham and 
Boylan (2012) “The challenge of raising math skills is further compounded by the fact 
that students who test into remedial math coursework are disproportionately minority and 
disproportionately first-generation, two characteristics of at-risk students” (p. 
14).  Although there is no record of the number of minority students that attended the 
math boot camp, it did provide an opportunity, without additional cost, for all students to 
improve their math skills and consequently, their probability of graduating from college. 

 
 Khan Academy – http://www.khanacadmey.org/ 

 Just Math Tutoring – http://justmathtutoring.com/  

 eLearning Math Mentoring Program  

 My Student Success Labs  

 
 

 
  

http://www.khanacadmey.org/
http://justmathtutoring.com/
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E.   STUDENT SUCCESS RATES IN GATEKEEPER COURSES 
 

The College 2013/2014 Equity Update Report should include an analysis of the success rates 
of white, black and Hispanic students enrolled in gatekeeper courses (MAT1033, MAC1105, 
MGF1106, STA2023 and ENC1101) from 2010/2011 through 2012/2013. Colleges should 
evaluate increases/decreases in the percentages of students by race successfully completing 
these courses. Colleges should also identify gaps among white, black and Hispanic students. 
Strategies to increase the success rates and close the gaps should be included.  

 
Notes regarding the Disparity reports: 
 Success is defined as grades of A, B, C and S.  
 Courses with grades of X, P, P/ and Z are excluded from the data.  
 In the Gap Comparison Table, a negative gap indicates that the percentage of successful 

black or Hispanic students completing the courses is less than the percentage of 
successful white students. A positive gap indicates that the success rate of black or 
Hispanic students exceeds the success rate of white students. The gaps are represented by 
percentage points. 

 
 

Charts of Success Rates in Gatekeeper Courses by Race 
(Disparity Gaps) 

 
 
Success Rates for White Students at EFSC Fall End-of-Term 

 
CCTCMIS - Disparity Gap 12/17/2013 16:12:12. Source: SDB2011 - SDB2013 Community College Office of Evaluation DOE collections 
years begin with the Summer Term. (Ex. 2011-12 includes Summer and Fall of 2011, Winter/Spring 2012). 

 
 
  

White 2010-11 2011-12 2012-13 

White # 
Successful 

White # 
Enrolled 

White % 
Successful 

White # 
Successful 

White # 
Enrolled 

White % 
Successful 

White # 
Successful 

White # 
Enrolled 

White % 
Successful 

Course 

511 960 53.23% 498 893 55.77% 472 888 53.15% 
MAT1033 

ENC1101 1,040 1,552 67.01% 993 1,438 69.05% 926 1,318 70.26% 

MAC1105 657 1,167 56.30% 601 1,121 53.61% 532 1,058 50.28% 

MGF1106 213 312 68.27% 192 256 75.00% 173 252 68.65% 

STA2023 0 0 0.00% 406 581 69.88% 411 575 71.48% 
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Success Rates for Black Students at EFSC Fall End-of-Term 
 
Black 2010-11 2011-12 2012-13 

Black # 
Successful 

Black # 
Enrolled 

Black % 
Successful 

Black # 
Successful 

Black # 
Enrolled 

Black % 
Successful 

Black # 
Successful 

Black # 
Enrolled 

Black % 
Successful 

Course 

69 175 39.43% 82 162 50.62% 75 159 47.17% 
MAT1033 

ENC1101 116 192 60.42% 120 210 57.14% 135 200 67.50% 

MAC1105 76 155 49.03% 75 152 49.34% 56 138 40.58% 

MGF1106 27 39 69.23% 23 34 67.65% 7 21 33.33% 

STA2023 0 0 0.00% 45 70 64.29% 34 63 53.97% 

 
CCTCMIS - Disparity Gap 12/17/2013 16:12:12. Source: SDB2011 - SDB2013 Community College Office of Evaluation DOE collections 
years begin with the Summer Term. (Ex. 2011-12 includes Summer and Fall of 2011, Winter/Spring 2012). 

 

 
 

Success Rates for Hispanic Students at EFSC Fall End-of-Term 

 
CCTCMIS - Disparity Gap 12/17/2013 16:12:12. Source: SDB2011 - SDB2013 Community College Office of Evaluation DOE collections 
years begin with the Summer Term. (Ex. 2011-12 includes Summer and Fall of 2011, Winter/Spring 2012). 

 

 

 

Gap Comparison in Percentage Successful at EFSC Fall End-Of-Term 
 
 2010-11 2011-12 2012-13 

Black-White 
Gap 

Hispanic-White 
Gap 

Black-White 
Gap 

Hispanic-White 
Gap 

Black-White 
Gap 

Hispanic-White 
Gap 

Course 

-13.80 -4.47 -5.15 0.57 -5.98 5.94 MAT1033 

ENC1101 -6.59 3.87 -11.91 0.26 -2.76 1.82 

MAC1105 -7.27 -1.13 -4.27 3.15 -9.70 -1.89 

MGF1106 0.96 2.56 -7.35 25.00 -35.32 -5.69 

STA2023 0.00 0.00 -5.59 2.34 -17.51 -3.42 

 

CCTCMIS - Disparity Gap 12/17/2013 16:12:12. Source: SDB2011 - SDB2013 Community College Office of Evaluation DOE collections 
years begin with the Summer Term. (Ex. 2011-12 includes Summer and Fall of 2011, Winter/Spring 2012). 
 

 

 

 

 

 

 

 

 

Hispanic 2010-11 2011-12 2012-13 

Hispanic # 
Successful 

Hispanic 
# 
Enrolled 

Hispanic 
% 
Successful 

Hispanic # 
Successful 

Hispanic 
# 
Enrolled 

Hispanic 
% 
Successful 

Hispanic # 
Successful 

Hispanic 
# 
Enrolled 

Hispanic 
% 
Successful 

Course 

59 121 48.76% 80 142 56.34% 91 154 59.09 
MAT1033 

ENC1101 129 182 70.88% 140 202 69.31% 142 197 72.08 

MAC1105 64 116 55.17% 84 148 56.76% 75 155 48.39 

MGF1106 17 24 70.83% 17 17 100.00% 17 27 62.96 

STA2023 0 0 0.00% 39 54 72.22% 49 72 68.06 
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1. PROGRAM ANALYSIS/ACHIEVEMENT OF GOALS – GATEKEEPER 

COURSES: 
 
For each course, provide an analysis by race of increases and/or decreases in the percentage 
of students successfully completing gatekeeper courses from 2010-2011 through 2012/2013. 
Use space as needed. 
 
 
Response: 

 
MAT 1033  

 Black students have been declining significantly, going from -13.80% in 2010/11 and 
-5.15% in 2011/12 and finally -5.94% in 2012/13. While the gap comparison is not 
positive when compared to the white students, the disparity has decreased 
significantly over the past 2 years. 

 Hispanic students have not been as consistent, their gap started at -4.47% in 2010/11 
and then was at 0.57% in 2011/12 and now reflects 5.94% in 2012-13.  That is 
amazing progress over a short 3 year span.   
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ENC 1101  

 Black students have demonstrated inconsistent movement in this course, going from 
 -6.59% in 2010/11 then dropping to -11.91% in 2011/12 then ultimately to -2.76% in 
2012/13 reflecting a huge range over the entire three year period.  

 Hispanic students have maintained a positive gap in this course, however the positive 
gap has diminished over time; 3.87% in 2010/11, .26% in 2011/12 then 1.82% in 
2012/13.  

 

MAC 1105 

 Black students have demonstrated inconsistent movement in this course, going from  
-7.27% in 2010/11 to a -4.27% in 2011/12 and then finally -9.70% in 2012/13.  

 Likewise Hispanic students are also not consistent going from -1.13% in 2010 to a 
3.15% positive gap in 2011/12 then back down to -1.89% in 2012/13. 

 
MGF 1106  

 Black students have demonstrated inconsistent movement in this course, going from 
0.96% in 2010/11 then down to -7.35% in 2011/12 then ultimately down to -35.32% 
in 2012/13 reflecting a huge range from one year to the next.  

 Hispanic students began improving their performance in this course going from 
2.56% in 2010/11and then up to a 25.00% 2011/12 then back down to -5.69% in 
2012/13.  
 
 

STA 2023 

 Black students started with a -5.59% in 2011/12 then ultimately the negative gap 
increased to -17.51% in 2012/13 reflecting a significant decline over the two year 
period.  

 Hispanic students started with a 2.34% positive gap in 2011/12 then slide to a 
negative gap of -3.42% in 2012/13.  

 
 

2. CONTINUOUS IMPROVEMENT PROCESS 
 

Based on the analysis of the College’s data for each course, identify methods and 
strategies the college will implement and monitor to improve success rates and/or close 
the black/white gaps and Hispanic/white gaps in the success rates of the gatekeeper 
courses. Please include any programs the college has implemented that target a particular 
race or ethnicity. 
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Response: 
 

Eastern Florida State College continues to be aware of the changing times and the new and 
different demands on students in the academic environment in addition to the programs 
already noted. The College has available many different services which assist students in 
narrowing learning gaps.  

Students have access to a math lab that provides extensive tutoring support to all gatekeeper 
courses. In addition, the office of TRiO provides services to eligible first generation and 
economically disadvantage students. Mathematics is one of the specific disciplines that TRiO 
supports. All students have access to an online tutoring service through 
www.smarthinking.com and can watch EFSC Math videos through the College website. 
Those videos reinforce material covered in face-to-face classes. Instructors provide 
assistance to students during their office hours and online when out of the office.  

SMARTHINKING is an online tutoring program that helps students in their courses 
consisting of math (basic, algebra, geometry, trigonometry, and calculus), composition, 
chemistry physics, accounting, statistics, economics, introduction to human anatomy and 
physiology, biology, organic chemistry, introductory finance, and Spanish.  

EFSC pays for its students to access this tutoring program; there is no charge to the students. 
Math tutoring is available 24 hours a day, 7 days a week.  

College Learning Labs offer free tutoring:  
 
Mathematics: 

If students need help in math, the College has tutors available in the Math & Learning Labs 
to assist them. Open Tutoring makes this service available for students Monday through 
Thursday from 8:15 AM until 7:30 PM and, on a limited basis on Fridays.  

Workshops: 

The Math and Learning Labs host Math Workshops for students. These workshops are 
geared toward supplementing the classroom experience.  

The Computer Assisted Instruction Lab provides individualized tutorial and computer-
assisted drill and practice instruction to all current Eastern Florida State College students, 
with a special emphasis on those at-risk. The Learning Lab serves current EFSC students by 
offering instruction in mathematics subject areas, emphasizing a combination of computer 
software and personal tutoring assistance. In addition to remedial and tutorial services for all 
current EFSC students, the Learning Lab offers Internet access on all its computers, enabling 
students in a variety of classes to conduct research.  

The Melbourne Campus Learning Lab pioneered Computer Assisted classes in Mathematics. 
Students enrolled in these classes use the lab facilities to sharpen the skills needed to be 
successful in upper level College courses. These classes feature software lessons with 
overviews, practices and quizzes, as well as one-on-one assistance from instructors and 
tutors.  

http://www.smarthinking.com/
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EFSC Distance learning students have access to 24/7 online live tutors, and math tutors 
available on Campus College wide Monday through Thursday. Instructors use web 
conferencing technology to assist students during their advising hours. In addition, they use 
MathXL software that has great features including video tutorials, eBook, Help Me solve, 
view an example, ask my instructor and animations. Additionally, the Core Scholar program 
is available to all students to help increase success rates in gatekeeper courses (math, hard 
sciences etc.)        

Students also have 24/7 access to tech support through Presidium student services, and get 
free WIFI access in all buildings College wide.  

Palm Bay Learning Lab offers a Success Clinic:   

How to Succeed at Science and Math: Unit Conversion Clinic: Chemistry and Math 
students are introduced to a Step Method to increase skills and confidence in solving 
mathematical problems that involve converting units. A demonstration of defining equivalent 
fractions is followed by students practicing working with equivalent fractions to convert one 
unit to another unit, whether in metric or English measurement systems. 
 
Math Boot Camp:  The Math boot camp is designed to offer an intensive exposure to basic 
math skills coupled with the opportunity to immediately practice the skill in a friendly, non-
threatening environment. According to research cited by Bonham and Boylan (2012) “The 
challenge of raising math skills is further compounded by the fact that students who test into 
remedial math coursework are disproportionately minority and disproportionately first-
generation, two characteristics of at-risk students” (p. 14).  Although there is no record of the 
number of minority students that attended the math boot camp, it did provide an opportunity, 
without additional cost, for all students to improve their math skills and consequently, their 
probability of graduating from college. 
 
Some of the other resources that are available to students to improve success rates and 
facilitate a positive gap analysis are: 

EFSC Cares: The College has made a counseling service available to all EFSC students.  

Khan Academy – http://www.khanacadmey.org/ 

Just Math Tutoring – http://justmathtutoring.com/  

eLearning Math Mentoring Program  

My Student Success Labs  

 

http://www.khanacadmey.org/
http://justmathtutoring.com/
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Part IV 

Substitution Waiver for Admissions and Course 
Substitution for Students with Disabilities 

Applicable to all College academic programs 
 
§1007.264, F.S., Persons with disabilities; admission to postsecondary educational 
institutions; substitute requirements; rules and regulations: Applies to any student with a 
disability, as defined in §1007.02(2), F.S., who is otherwise eligible for reasonable substitution 
for any requirement for admission into a public postsecondary educational institution where 
documentation can be provided that the person’s failure to meet the admission requirement is 
related to the disability. 
 
§1007.265, F.S., Persons with disabilities; graduation, study program admission, and 
upper-division entry; substitute requirements; rules and regulations: Applies to any student 
with a disability, as defined in §1007.02(2), F.S., in a public postsecondary educational 
institution shall be eligible for reasonable substitution for any requirement for graduation, for 
admission into a program of study, or for entry into the upper division where documentation can 
be provided that the person’s failure to meet the requirement is related to the disability and where 
failure to meet the graduation requirement or program admission requirement does not constitute 
a fundamental alteration in the nature of the program. 
 
Colleges are required to develop policies and procedures for providing reasonable substitution 
for eligible students required by §1007.264 and §1007.265, Florida Statutes, Rule 6A-10.041, 
FAC. 

 
Rule 6A-10.041(1), FAC, requires that reasonable substitutions are made available for eligible 
students for the following: 

 Requirements for admission to the institution; 
 Requirements for graduation where failure to meet the graduation requirement does not 

constitute a fundamental alteration in the nature of the program; 
 Requirements for admission to a program of study where failure to meet the admission 

requirement does not constitute a fundamental alteration in the nature of the program; and 
 Requirements for entry into upper division where failure to meet the admission 

requirement does not constitute a fundamental alteration in the nature of the program. 
 
Rule 6A-10.041(2), FAC, requires that the college have policies and procedures addressing the 
following to implement §1007.264, F.S., and §1007.265, F.S. 

 A mechanism to identify persons eligible for reasonable substitutions due to a disability;  
 A mechanism for identifying reasonable substitutions for criteria for admission to the 

institution, admission to a program of study, entry to upper division, or graduation related 
to each disability; 

 A mechanism for making the designated substitutions known to affected persons; 
 A mechanism for making substitution decisions on an individual basis; and 
 A mechanism for a student to appeal denial of a substitution or a determination of 

eligibility.  
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Rule 6A-10.041(3), FAC, requires that the policies shall provide for articulation with other state 
institutions which shall include, at a minimum, acceptance of all substitutions previously granted 
by a state postsecondary institution. 
 
Rule 6A-10.041(4), FAC, requires that the college have a provision for students who qualify for 
a course substitution which would allow such students to be exempt from the college preparatory 
requirements, as provided in State Board Rule 6A-10.0315, F.A.C., in the basic skill area for 
which the student is eligible for a course substitution, provided that successful completion of the 
college preparatory coursework is not considered an essential part of the curriculum in the 
student’s academic program. 
 
A.  Rule 6A-10.041, FAC, was revised October 25, 2010, to reflect new classifications of 

disabilities identified in the ADA Amendments Act of 2008.  Colleges should submit as 
Appendix 4, copies of the policies and procedures developed for compliance with Rule 6A-
10.041, FAC. 

 
The Policy for Program Admissions and/or Course Substitution Waiver for Eligible 
Students with Disabilities is included as Appendix 4. 

 
B.  Rule 6A-10.041(6), FAC, states, “Each Florida college and postsecondary career center 

operated by a school district shall maintain and report records on the number of students 
granted substitutions by type of disability, the substitutions provided, the substitutions 
identified as available for each documented disability and the number of requests for 
substitutions which were denied. Each college within the Florida College System shall report 
such information to the Department of Education, Division of Florida Colleges once a year 
by July 1.  The Course Substitution Report, Form CSR-01, is incorporated by reference 
herein to become effective October 25, 2010.”  

 
 
How many requests for course substitutions were requested and how many substitutions 
were granted during the preceding academic year? (Please list the number of requests per 
semester starting with the fall semester.) 
 
Semester  Number of substitutions 

requested  
Number of substitutions 
granted 

Fall  3 2 
Spring   
Summer   
 
 
 
 
 
  



EFSC Equity Report 2013-2014             Page | 54  
 

Course Substitution Report, Form CSR01 
 
List the number of students by disability who requested and received course substitutions. 
Include the required course for which a substitution was requested, the substituted course 
provided and the discipline area (i.e., mathematics) beginning with the fall semester of the 
preceding academic year. 
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PART V 
Gender Equity in Athletics 

 
§1006.71, F.S., Gender Equity in Intercollegiate Athletics: applicable to postsecondary 
institutions offering athletic programs states that, “Each community college and state university 
shall develop a gender equity plan pursuant to §1000.05, F.S. The plan is to include 
consideration of equity in sports offerings, participation, availability of facilities, scholarship 
offerings, and funds allocated for administration, recruitment, comparable coaching, publicity 
and promotion, and other support costs.” An annual assessment is required and each college 
president is to be evaluated on the extent to which gender equity goals have been accomplished. 
The college’s annual assessment of its gender equity plan should be included in this part.  
 
This year’s Gender Equity in Athletics Update should include:  

A. an assessment of its athletic programs on each of the statutory areas listed below; 
B. a copy of the Equity in Athletic Disclosure Act (EADA) Survey Federal Report for 2013 

(submitted annually to the U.S. Department of Education Policy and Budget 
Development Staff and as required by section 485(g) of the Higher Education Act of 
1965); and  

C. Corrective Action Plan, if applicable.  The college may find it necessary to update an 
existing plan or create a new corrective action plan if it determines it is out of compliance 
with any of the following components of the Florida Educational Equity Act. 

 
A.  Assessment of Athletic Programs: §1006.71, F.S. requires an assessment of major areas to 

evaluate the college’s progress toward gender equity in athletics. Rule 6A-19.004, FAC, 
Interscholastic, Intercollegiate, Club and Intramural Athletics, also identifies areas required 
for compliance. Rule 6A-19.004(1), FAC, states, “Gender equity in athletics at all levels of 
public education shall be defined as: Gender equity in athletics is the fair distribution of 
overall athletic opportunity and resources, substantially proportionate to the enrollment of 
males and females, so that no student athlete, coach or athletic administrator is discriminated 
against in an athletic program on the basis of gender.” Part (2)(a) states, “Participation shall 
include all varsity roster position available, but shall not include club or intramural 
opportunities.” 
 
The following areas are required to be addressed in the assessment: 

 
1. Sports offerings and whether they effectively accommodate the interests and abilities of 

members of both genders. 
2. Participation rates, substantially proportionate to the enrollment of males and females. 
3. Availability of facilities, defined as locker rooms, practice areas, and competitive 

facilities. 
4. Scholarship offerings for athletes. 
5. Funds allocated for: 

a. The athletic program overall 
b. Administration 
c. Recruitment 
d. Comparable coaching 
e. Publicity and promotion 
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f. Other support costs 
g. Travel and per diem allowances 
h. Provision of equipment and supplies. 
i. Scheduling of games and practice times. 
j. Opportunities to receive tutoring. 
k. Compensation of coaches and tutors. 
l. Medical and training services. 
m. Housing and dining facilities and services. 

 
The assessment should be a narrative evaluation of the effectiveness of efforts within the 
athletic program to ensure equity according to the factors listed in this part and for efforts 
toward gender equity participation and coaching equity in the report year. Use space as 
needed. 

 
 
B.  Data Assessment: Colleges should also include data related to: employment of athletic 

directors and coaches; sports offerings for males and females; and student athletic 
participation rates by gender for 2012/2013 and 2013/2014.  
1) In response to this requirement, the college should insert the most recent EADA Survey 

Federal Report as Appendix 5.  
 

The EADA Survey Federal Report is included as Appendix 5 
 

2) To determine if the student athletic participation rates are proportionately equal to the 
college’s rates of male and female enrollment, the college should complete the following 
table based on data from the EADA Survey Federal Report: 

 
 

Athletic Participation by Gender Compared to Student Enrollments by 
Gender for 2012/2013 and 2013/2014 

 
 

 2012/2013 2013/2014 
 Males Females Total  Males Females Total   
Total Number of 
Athletes 

48 58 106 Total Number of 
Athletes 

47 69 116 

%  of Athletes by 
Gender 

45.3% 54.7% 100% % of Athletes by 
Gender 

40.5% 59.5% 100% 

 

Total Number 
Enrollments 

10,154 13,266 23,491 Total Number 
Enrollments 

10682 14256 24938 

% of Enrollments by 
Gender 

43.2% 56.5% 100% % of Enrollments by 
Gender 

42.8% 57.2% 100% 

Record the difference 
between the percent of 
athletes and the 
percent of students 
enrolled: 

2.1% -1.8% 0.00% Record the difference 
between the percent of 
athletes and the 
percent of students 
enrolled: 

-2.3% 2.3% 0.00% 
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Proportionality of Participation: 
Is the percentage of female athletes greater than the percentage of female students enrolled or at least 
within 5 percentage points of the percent of female students enrolled? 
 
2012-2013: Yes  
2013-2014: Yes 
 
Note: OCR defines a participant as anyone who: (1) participated in competition, or (2) participated with 
the team and was eligible for competition but did not play in the game.  Participation is determined as of 
the date of the first competitive event for the sport. This section applies to all colleges offering 
intercollegiate sports.  Use Table B (above) to show the relationship between the rate at which females are 
enrolled full-time in the college and the rate at which females are participating in intercollegiate sports. 
 
C. Following the College’s assessment outlined in parts A and B, the College should 

check at least one component below for assuring that it is in compliance with Title IX, 
Gender Equity in Athletics: 
 

 ___   accommodation of interests and abilities 
 _X_  substantial proportionality 
 ____ history and practice of expansion of sports 
 

D. If there are any disparities in section A or B, or if the college has a disproportionate 
rate of female participates compared to female enrollments, a priority corrective 
action plan for compliance shall be included in this report. 

   
No Corrective Action Plan is Needed in Athletics 
 
E.   Presidential Evaluation: 
 Has the local or district board of trustees evaluated the college president on the extent to 

which gender equity goals were achieved during the previous year? 
 
      Yes X     No ___ Month and Date of Evaluation: February 3, 2014            
      If not, please ensure completion of the evaluation prior to submission of the 2013/2015 

College Annual Equity Update Report.   
  



EFSC Equity Report 2013-2014             Page | 58  
 

PART VI 
 

Employment Equity Accountability Plan 
 
The Florida College System Employment Equity Accountability Program: §1012.86, F.S., 
requires that each college include in its annual equity update a plan for increasing the 
representation of women and minorities in senior-level positions and in full-time faculty 
positions, and for increasing the representation of women and minorities who have attained 
continuing contract status. The plan must include specific measurable goals and objectives, 
specific strategies and timelines for accomplishing these goals and objectives, and comparable 
national standards as provided by the Department of Education.  
 

A. Data, Analysis and Benchmarks of Underrepresented 
Groups: 

 
Employment Analysis 
Data to evaluate employment trends for females and minorities in senior-level positions or 
Executive/Administrative/Managerial (EAM) positions, full-time instructional staff and 
continuing contract instructional positions are from the Annual Personnel Report (APR) and 
includes the collection years for 2009/2010 through 2013/2014.  
 
The separate data reports reflect annual employment numbers and percentages by race and by 
gender. The data reports also provide numerical and percentage differences in employment 
demographics, comparing 2012/2013 with 2013/2014. Colleges should establish goals for 
increasing the employment of females and minorities in those areas that did not meet or exceed 
national standard benchmarks. 
 
Benchmarks 
Colleges are provided with two sets of data reflecting the college’s service region from the U.S. 
Census Bureau as benchmarks for measuring success in the employment of underrepresented 
females and minorities in the three categories being evaluated. Colleges may choose either data 
reflecting percentages of persons by race and gender over age 25 who have achieved a master’s 
degree and above or data of persons over age 25 who have achieved a bachelor’s degree and 
above. The choice should reflect the educational credentials required for the majority of 
employment positions in each category. Colleges are also provided student data by race and 
gender reflecting the overall student enrollment population of the college. The student 
enrollment ratios or other comparisons may also be used as additional benchmarks to evaluate 
success of its employment strategies for females and minorities. 
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Senior-Level Administrators (Executive/Administrative/Managerial Staff):  
 

Historical Track of College Full-Time Exec/Administrative/Managerial Staff 
Employment Snap-Shot: First Pay Period in October (Fall Beginning-of-Term)  

 

 Employment 
 Census    

 

Bach. Deg. 
and Higher 

Grad. Deg. 
and Higher 

Stu 
Pop. 

2009-10 2010-11 2011-12 2012-13 2013-14  

# % # % % # 
% 
of 

total 
# 

% 
of 

total 
# 

% 
of 

total 
# 

% 
of 

total 
# 

% 
of 

total 

# DIF 
2012-13 
2013-14 

% DIF 
2012-13 
2013-14 

Black Female 1,158 2.2 477 1.6 6.59% 2 12.5 3 13.0 2 11.1 2 11.1 2 10.5 0 0.0% 

 Male 762 1.4 270 0.9 4.12% 0 0.0 1 4.3 0 0.0 0 0.0 0 0.0 0 0.0% 

 Total 1,920 3.6 747 2.5 10.7% 2 12.5 4 17.4 2 11.1 2 11.1 2 10.5 0 0.0% 

Hispanic Female 1,066 2.0 338 1.2 5.54% 0 0.0 0 0.0 0 0.0 0 0.0 0 0.0 0 0.0% 

 Male 897 1.7 634 2.2 4.06% 0 0.0 0 0.0 0 0.0 0 0.0 0 0.0 0 0.0% 

 Total 1,963 3.7 972 3.3 9.60% 0 0.0 0 0.0 0 0.0 0 0.0 0 0.0 0 0.0% 

Non-Resident Aliens Female 0 0.0 0 0.0 0.37% 0 0.0 0 0.0 0 0.0 0 0.0 0 0.0 0 0.0% 

 Male 0 0.0 0 0.0 0.51% 0 0.0 0 0.0 0 0.0 0 0.0 0 0.0 0 0.0% 

 Total 0 0.0 0 0.0 0.88% 0 0.0 0 0.0 0 0.0 0 0.0 0 0.0 0 0.0% 

Other Female 1,223 2.3 477 1.6 4.68% 0 0.0 0 0.0 0 0.0 0 0.0 0 0.0 0 0.0% 

 Male 878 1.6 1,029 3.5 4.22% 0 0.0 0 0.0 0 0.0 0 0.0 0 0.0 0 0.0% 

 Total 2,101 3.9 1,506 5.1 8.89% 0 0.0 0 0.0 0 0.0 0 0.0 0 0.0 0 0.0% 

White Female 21,013 39.2 10,232 34.8 39.4% 5 31.3 7 30.4 5 27.8 7 38.9 7 36.8 0 0.0% 

 Male 26,582 49.6 15,919 54.2 30.5% 9 56.3 12 52.2 11 61.1 9 50.0 10 52.6 1 11.1% 

 Total 47,595 88.8 26,151 89.0 69.9% 14 87.5 19 82.6 16 88.9 16 88.9 17 89.5 1 6.3% 

Total Female 24,460 45.7 11,524 39.2 56.6% 7 43.8 10 43.5 7 38.9 9 50.0 9 47.4 0 0.0% 

 Male 29,119 54.3 17,852 60.8 43.4% 9 56.3 13 56.5 11 61.1 9 50.0 10 52.6 1 11.1% 

 Total 53,579 100.0 29,376 100.0 100% 16 100.0 23 100.0 18 100.0 18 100.0 19 100.0 1 5.6% 
 

 

CCTCMIS EQUITY 12/17/13 16:19:39  Source: APR2010 - APR2014, 2009 American FactFinder Educational Attainment Census Data, SDB2013 
 

Notes: IPEDS Fall Staff Criteria Used For Data Categorization.  DOE collection years begin with the Summer Term. (ex. 2008-09 includes Summer and Fall of 2008, 
Winter/Spring 2009). Census Ratios = Equity Category of Total Degree Holding Population / Total Degree Holding Population Within the Colleges Service Area. 
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1. Senior-Level Administrators (Executive/Administrative/Managerial Staff): 
 
a. Describe the analysis of the employment of females and minorities, comparing the College’s 

data with the benchmark(s). If more than one benchmark is used, explain the analysis: 
 

The College uses the percentage of Graduate degrees and higher as its benchmark for this 
population since the majority of individuals hired in this category must have a Graduate degree.  
Using this benchmark, we would need to have the following makeup: 

 2.5% Black representation 
2013-14 actual is 10.5% 

 
 3.3% Hispanic representation 

2013-14 actual is 0.00% 
 

 5.1% Other representation 
2013-14 actual is 0.00% 

 
 39.2% Female representation 

2013-14 actual is 47.4% 
 

 60.8% Male representation 
2013-14 actual is 52.6% 

 
 
b. Did the College achieve its goals as stated in last year’s report? 

 
The College met and exceeded the benchmark for Black and Female representation for this category. 

 
c. List methods and strategies, new or continuous, that the College will implement in its efforts 

to increase the employment of underrepresented females and/or minorities: 
 

EFSC currently has a list of 20 organizations identified for minority recruitment and is continually 
searching for additional areas in which to recruit the underrepresented.  The College will endeavor to 
improve its benchmarks and will analyze the circumstances for each future candidate as the 
opportunity occurs.   

 
d. Are there new barriers affecting the successful recruitment and/or retention of females 

and/or minorities?  
 

The College has not encountered new barriers; the College will continue to post openings in minority-
targeted publications or promote qualified minority candidates from within the organization.  

 
 



Page | 61  
 

Full-time Instructional Staff: 
 

Historical Track of College Full-Time Instructional Staff 
Employment Snap-Shot: First Pay Period in October (Fall Beginning-of-Term) 

 

 Employment 
 Census    

 

Bach. Deg. 
and Higher 

Grad. Deg. 
and Higher 

Stu 
Pop. 

2009-10 2010-11 2011-12 2012-13 2013-14  

# % # % % # 
% 
of 

total 
# 

% 
of 

total 
# 

% 
of 

total 
# 

% 
of 

total 
# 

% 
of 

total 

# DIF 
2012-13 
2013-14 

% DIF 
2012-13 
2013-14 

Black Female 1,158 2.2 477 1.6 6.59% 10 4.6 9 3.7 11 4.3 10 4.2 11 4.6 1 10.0% 

 Male 762 1.4 270 0.9 4.12% 3 1.4 6 2.5 7 2.8 7 2.9 8 3.4 1 14.3% 

 Total 1,920 3.6 747 2.5 10.7% 13 5.9 15 6.2 18 7.1 17 7.1 19 8.0 2 11.8% 

Hispanic Female 1,066 2.0 338 1.2 5.54% 2 0.9 3 1.2 3 1.2 4 1.7 4 1.7 0 0.0% 

 Male 897 1.7 634 2.2 4.06% 2 0.9 3 1.2 1 0.4 1 0.4 2 0.8 1 100.0% 

 Total 1,963 3.7 972 3.3 9.60% 4 1.8 6 2.5 4 1.6 5 2.1 6 2.5 1 20.0% 

Non-Resident Aliens Female 0 0.0 0 0.0 0.37% 1 0.5 0 0.0 1 0.4 1 0.4 0 0.0 -1 (100.0%) 

 Male 0 0.0 0 0.0 0.51% 0 0.0 0 0.0 0 0.0 1 0.4 0 0.0 -1 (100.0%) 

 Total 0 0.0 0 0.0 0.88% 1 0.5 0 0.0 1 0.4 2 0.8 0 0.0 -2 (100.0%) 

Other Female 1,223 2.3 477 1.6 4.68% 3 1.4 8 3.3 5 2.0 8 3.4 8 3.4 0 0.0% 

 Male 878 1.6 1,029 3.5 4.22% 5 2.3 6 2.5 5 2.0 9 3.8 9 3.8 0 0.0% 

 Total 2,101 3.9 1,506 5.1 8.89% 8 3.7 14 5.8 10 4.0 17 7.1 17 7.1 0 0.0% 

White Female 21,013 39.2 10,232 34.8 39.4% 116 53.0 124 51.0 128 50.6 116 48.7 115 48.3 -1 (0.9%) 

 Male 26,582 49.6 15,919 54.2 30.5% 77 35.2 84 34.6 92 36.4 81 34.0 81 34.0 0 0.0% 

 Total 47,595 88.8 26,151 89.0 69.9% 193 88.1 208 85.6 220 87.0 197 82.8 196 82.4 -1 (0.5%) 

Total Female 24,460 45.7 11,524 39.2 56.6% 132 60.3 144 59.3 148 58.5 139 58.4 138 58.0 -1 (0.7%) 

 Male 29,119 54.3 17,852 60.8 43.4% 87 39.7 99 40.7 105 41.5 99 41.6 100 42.0 1 1.0% 

 Total 53,579 100.0 29,376 100.0 100% 219 100.0 243 100.0 253 100.0 238 100.0 238 100.0 0 0.0% 

 
 

CCTCMIS EQUITY 12/17/13 16:27:46  Source: APR2010 - APR2014, 2009 American FactFinder Educational Attainment Census Data, SDB2013 
 

Notes: IPEDS Fall Staff Criteria Used For Data Categorization.  DOE collection years begin with the Summer Term. (ex. 2008-09 includes Summer and Fall of 2008, 
Winter/Spring 2009). Census Ratios = Equity Category of Total Degree Holding Population / Total Degree Holding Population Within the Colleges Service Area. 
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2. Full-time Instructional Staff: 
 
a) Describe the analysis of the employment of females and minorities, comparing the College’s 

data with the benchmark(s). If more than one benchmark is used, explain the analysis: 
 

The College uses the percentage of Graduate degrees and higher as its benchmark for this 
population since the majority of individuals hired in this category must have a Graduate degree.  
Using this benchmark, we would need to have the following makeup: 

 2.5% Black representation 
2013-14 actual is 8.0% 
 

 3.3% Hispanic representation 
2013-14 actual is 2.5% 
 

 5.1% Other representation 
2013-14 actual is 7.1% 
 

 39.2% Female representation 
2013-14 actual is 58% 
 

 60.8% Male representation 
2013-14 actual is 42% 
 

b) Did the College achieve its goals as stated in last year’s report? 
 

The College met and exceeded the benchmark for Black, Other and Female representation for this 
category. 

 
c) List methods and strategies, new or continuous, that the College will implement in its efforts 

to increase the employment of underrepresented females and/or minorities: 
 
The College will continue to post openings in minority-targeted publications or promote qualified 
minority candidates from within the organization.   EFSC currently has a list of 20 organizations 
identified for minority recruitment and is continually searching for additional areas in which to 
recruit the underrepresented.   
 

 
d) Are there new barriers affecting the successful recruitment and/or retention of females 

and/or minorities?  
 

 The College has not encountered new barriers.  
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Full-time Continuing Contract Instructional Staff: 
 

 

Historical Track of College Full-Time Continuing Contract Instructional Staff 
Employment Snap-Shot: First Pay Period in October (Fall Beginning-of-Term) 

 

 Employment 
 Census    

 

Bach. Deg. 
and Higher 

Grad. Deg. 
and Higher 

Stu 
Pop. 

2009-10 2010-11 2011-12 2012-13 2013-14  

# % # % % # 
% 
of 

total 
# 

% 
of 

total 
# 

% 
of 

total 
# 

% 
of 

total 
# 

% 
of 

total 

# DIF 
2012-13 
2013-14 

% DIF 
2012-13 
2013-14 

Black Female 1,158 2.2 477 1.6 6.59% 6 3.7 5 2.8 7 3.7 6 3.3 6 3.1 0 0.0% 

 Male 762 1.4 270 0.9 4.12% 3 1.9 3 1.7 3 1.6 4 2.2 6 3.1 2 50.0% 

 Total 1,920 3.6 747 2.5 10.7% 9 5.6 8 4.5 10 5.2 10 5.5 12 6.3 2 20.0% 

Hispanic Female 1,066 2.0 338 1.2 5.54% 2 1.2 3 1.7 3 1.6 3 1.6 3 1.6 0 0.0% 

 Male 897 1.7 634 2.2 4.06% 1 0.6 1 0.6 1 0.5 1 0.5 1 0.5 0 0.0% 

 Total 1,963 3.7 972 3.3 9.60% 3 1.9 4 2.3 4 2.1 4 2.2 4 2.1 0 0.0% 

Non-
Resident 
Aliens Female 0 0.0 0 0.0 0.37% 0 0.0 0 0.0 0 0.0 0 0.0 0 0.0 0 0.0% 

 Male 0 0.0 0 0.0 0.51% 0 0.0 0 0.0 0 0.0 0 0.0 0 0.0 0 0.0% 

 Total 0 0.0 0 0.0 0.88% 0 0.0 0 0.0 0 0.0 0 0.0 0 0.0 0 0.0% 

Other Female 1,223 2.3 477 1.6 4.68% 1 0.6 6 3.4 5 2.6 7 3.8 6 3.1 -1 (14.3%) 

 Male 878 1.6 1,029 3.5 4.22% 5 3.1 6 3.4 5 2.6 8 4.4 8 4.2 0 0.0% 

 Total 2,101 3.9 1,506 5.1 8.89% 6 3.7 12 6.8 10 5.2 15 8.2 14 7.3 -1 (6.7%) 

White Female 21,013 39.2 10,232 34.8 39.4% 80 49.4 89 50.6 99 51.8 94 51.6 95 49.5 1 1.1% 

 Male 26,582 49.6 15,919 54.2 30.5% 64 39.5 63 35.8 68 35.6 59 32.4 67 34.9 8 13.6% 

 Total 47,595 88.8 26,151 89.0 69.9% 144 88.9 152 86.4 167 87.4 153 84.1 162 84.4 9 5.9% 

Total Female 24,460 45.7 11,524 39.2 56.6% 89 54.9 103 58.5 114 59.7 110 60.4 110 57.3 0 0.0% 

 Male 29,119 54.3 17,852 60.8 43.4% 73 45.1 73 41.5 77 40.3 72 39.6 82 42.7 10 13.9% 

 Total 53,579 100.0 29,376 100.0 100% 162 100.0 176 100.0 191 100.0 182 100.0 192 100.0 10 5.5% 
 

 

CCTCMIS EQUITY 12/17/13 16:36:13  Source: APR2010 - APR2014, 2009 American FactFinder Educational Attainment Census Data, SDB2013 
 

Notes: IPEDS Fall Staff Criteria Used For Data Categorization.  DOE collection years begin with the Summer Term. (ex. 2008-09 includes Summer and Fall of 2008, 
Winter/Spring 2009). Census Ratios = Equity Category of Total Degree Holding Population / Total Degree Holding Population Within the Colleges Service Area. 
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3.  Full-time Continuing Contract Instructional Staff: 
 
a) Describe the analysis of the employment of females and minorities, comparing the College’s 

data with the benchmark(s). If more than one benchmark is used, explain the analysis: 
 
The College uses the percentage of Graduate degrees and higher as its benchmark for this 
population since the majority of individuals hired in this category must have a Graduate degree.  
Using this benchmark, we would need to have the following makeup: 

 2.5% Black representation 
2013-14 actual is 6.3% 
 

 3.3% Hispanic representation 
2013-14 actual is 2.1% 
 

 5.1% Other representation 
2013-14 actual is 7.3% 
 

 39.2% Female representation 
2013-14 actual is 57.3% 
 

 60.8% Male representation 
2013-14 actual is 42.7% 

 
 

b) Did the College achieve its goals as stated in last year’s report? 
 
The College met and exceeded the benchmark for Black, Other and Female representation for this 
category. 
 

c) List methods and strategies, new or continuous, that the College will implement in its efforts 
to increase the employment of underrepresented females and/or minorities: 

 
The College will continue to post openings in minority-targeted publications or promote qualified 
minority candidates from within the organization.  EFSC currently has a list of 20 organizations 
identified for minority recruitment and is continually searching for additional areas in which to 
recruit the underrepresented 

 
d) Are there new barriers affecting the successful recruitment and/or retention of females 

and/or minorities?  
 
The College has not encountered new barriers.  
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B. Evaluations of Employment Practices – Evaluations of Key Personnel and Presidents 
 

1) The College should provide a summary of results as requested in Section 1012.86(3)(a), F.S., 
which provides that:  

 
The College should provide a summary of the results of the evaluation of Department 
Chairpersons, Deans, Provosts, and Vice Presidents in achieving employment accountability 
goals. The summary should also briefly describe the remedial steps to be taken when staff 
evaluations yield unsatisfactory progress toward meeting intended goals. Provide a brief summary 
in the space below: 

 
 Response: 
 

Members of the President’s Executive Council have been evaluated, emphasizing the College’s 
commitment to equity and diversity. The College understands that equity and diversity is not only 
a legal mandate but also an economic reality that benefits employee, employer and community 
alike. 
 
The College continues its commitment to equity and diversity through annual evaluations of the 
Department Chairs, Deans, Associate Provosts, Provosts, and Vice Presidents.  The completed 
evaluations, which include the critical dimension of “valuing diversity,” are forwarded to Human 
Resources for placement in the employee’s personnel file or “permanent file.”  Individual 
employees who are not in compliance with the initiatives of the College are placed on probation 
and on a remedial/development plan during which time performance is closely scrutinized and 
mentored. 

 
2) The College should provide a summary of results as requested in Section 1012.86(3)(b), 

Florida Statutes, which provides that: 
 

Florida College System institution boards of trustees shall annually evaluate the performance of 
the Florida College System institution presidents in achieving the annual and long-term goals and 
objectives. A summary of the results of such evaluations shall be reported to the Commissioner of 
Education and the State Board of Education as part of the Florida College System institution’s 
annual employment accountability plan, and to the Legislature as part of the annual equity 
progress report submitted by the State Board of Education. 

 
The College should provide below a response to this section of law, including the most recent 
month, date, year and summary of the president’s performance evaluation. Provide a response in 
the space below: 
 
Response: 
 
Dr. James Richey was evaluated by the Eastern Florida State College District Board of Trustees 
on February 3, 2014. This evaluation included some of the following topics: Diversity Initiatives, 
Financial Management, Employee Relations, and Public Awareness.  Dr. Richey met and 
exceeded the expectations as set forth by the Board. 
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C. Additional Requirements:  
 
The College should complete the following related to additional processes required by Section   
1012.86, F.S. The Signature Page of this report will suffice as certification of each: 
 

1) The College maintains diversity and balance in the gender and ethnic composition of the selection 
committee for each vacancy. Include below a brief description of guidelines used for ensuring 
balanced and diverse membership on selection and review committees. 

 
Response: 
 
Per the Collective Bargaining Agreement, the President or designee will establish faculty 
screening committees that will be consulted prior to the hiring of new full-time faculty members.  
Any such committee shall consist of full-time faculty members.  The President or designee strives 
to establish a screening committee that encompasses a diverse panel in both gender and ethnicity 
that not only reflects the College community but also the student population.  When sufficiently 
diverse faculty members are available to serve on a screening committee, at least four shall be 
tenured faculty in the discipline for which a candidate is being considered. 
 
The President or designee utilizes the same criteria in the establishment of the screening 
committee for the selection and hiring of Vice Presidents as it does for faculty, a diverse panel in 
both gender and ethnicity. Positions other than a VP will generally be chosen by the hiring 
manager of record unless that hiring manager is able to assemble a diverse committee.  In either 
case, the College continues to furnish hiring managers with a handbook designed to provide 
current information on the College’s hiring process and methods of selection, and to provide 
ample guidance to ensure they select the best possible candidates in a fair and consistent manner.  

 
 
2) The College sets forth the requirements for receiving continuing contracts for instructional staff. 

The process used to grant continuing contracts is described below: 
 

Response: 
 

2012-2015 Eastern Florida State College - UFF Collective Bargaining Agreement 
Article 11: Tenure, Promotion, and Rank 

 
A. The following unit members shall be eligible for consideration for continuing contracts: Full-
time faculty members shall be eligible for consideration for continuing contact if they have 
completed three (3) or four (4) years of satisfactory faculty service and professional development 
at Eastern Florida State College. The time period for consideration shall not exceed five 
consecutive years. Time shall be counted starting from the beginning of their first Fall Term. 
Temporary full time faculty may use one year of their temporary service towards tenure. 
 
B. All continuing contracts issued shall be based upon:  
 

1. Satisfactory service performed in a full-time faculty position and shall be subject to all 
other requirements and provisions imposed by applicable Florida law or regulation.  

2. Supervising Administrator verification of continuing need as indicated on the application 
for Tenure. 
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3. Satisfactory completion of a tenure portfolio which shall include, at a minimum, the 
following: 
a. Regular professional self-assessment information.  
b. Inclusion of student opinion surveys for each section taught in the first five (5) 

semesters as part of their full time faculty load (if applicable) pursuant to Article 9, 
Section 9.2.B. 

c. Documented evidence of significant and ongoing contribution and/or participation in 
Professional Development activities as listed below in Section 11.2 following the three 
(3) year cycle guidelines.  

d. Documented evidence of contributions to the faculty member’s academic unit 
(program, department/unit, campus/unit).  

4. A super majority recommendation (minimum 66%) by a faculty Campus Tenure 
Committee. 

 
NOTE:  The following updated rule supersedes the 2012-2015 UFF-Brevard CBA: 
6A-14.0411 Employment Contracts for Full-Time Faculty.  (2) In order to be eligible for a continuing 
contract, full-time faculty shall meet the following minimum requirements:  
 

(a) Complete at least five (5) years of satisfactory service, based on the criteria set forth in 
subsection (3) below, in the same college, except as provided below, during a period not in 
excess of seven (7) years. In all cases, such service shall be continuous except for leave duly 
authorized and granted. The policy established by the district board of trustees may also 
consider satisfactory service in other institutions of higher learning for purposes of this 
section. 

 
 

3) The following describes the process used to annually apprise each eligible faculty member of 
progress toward attainment of continuing contract status: 
 
Response: 
 

2012-2015 Eastern Florida State College – UFF-Brevard Collective Bargaining Agreement 
Article 11: Tenure, Promotion, and Rank 

 
D. Candidates not approved for Tenure must be notified by the Administration by April 1 of non-
renewal of their contract. 
 
E. The non-renewal of an annual contract or denial of tenure shall not entitle the person to reasons 
for such actions or to follow the grievance procedures, or to a hearing (ie., DOAH or arbitration). 
However, this shall not preclude the use of the grievance procedure to determine whether the 
process and procedures were followed. 
 
F. All continuing contracts issued shall be based on satisfactory service performed in a full time 
faculty position and shall be subject to all other requirements and provisions imposed by law or 
regulation.   
 
G. The parties recognize and subscribe to the appropriate policy of the Board of Trustees Policy 
Governance Manual and to the supporting section of the College Operational Procedures Manual 
as the basic policy and procedure for administration of maintenance of continuing contract as it 
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pertains to unit members.  However, in the event a conflict occurs, the Collective Bargaining 
Agreement shall be the controlling document. 
 

4) The College has developed a budgetary incentive plan to support and ensure attainment of the 
goals developed pursuant to Section 1012.86, F.S. Summarized below is a description of the 
incentive plan, including how resources shall be allocated to support the implementation of 
strategies and the achievement of goals in a timely manner. Also, provided is a description of how 
funds are used to increase the number of females and minorities receiving continuing contracts: 

 
Response: 
 
Eastern Florida State College supports and ensures the attainment of the goals developed pursuant 
to Section 1012.86, F.S. Resources are allocated to support the implementation of strategies and 
the achievement of goals in a timely manner: The College’s employment goals aim to ensure 
racial, ethnic and gender diversity in the identified categories; all employees are evaluated on a 
diversity or “valuing differences” dimension with which they must comply in order to work at the 
College. 

 
5) Salary Information: Include the salary ranges in which new hires were employed compared to the 

salary ranges for employees with comparable experience and qualifications as required in section 
1012.86 (2)(b)(5), F.S.  For comparison purposes, the following table may be used; however, the 
College may create a similar table that includes this information.  
 
Response: 

 
During this reporting period, EFSC did not hire faculty with less than a Master’s degree; the job 
classifications of Bachelors and <Bachelors are not included in the chart. 
 
New Hires - full-time Administrators and Faculty during calendar year 2013-2014 
 

Job Classification Table / 
Grade Salary Range # of New Hires 

# Existing 
Employees 

in 
Table/Grade 

or Faculty 
Degree Level 

Salary Range 

Senior Management AD 01 $110,000 - 
$139,999 

1 5 $120,000 - $139,999 

FT Faculty 165 Days 
Doctorate 

F2 02 $40,000 - $49,999 3 48 $40,000 - $89,999 

FT Faculty 165 Days 
Masters+30 

F2 02 $40,000 - $49,999 1 30 $40,000 - $79,999 

FT Faculty 165 Days 
Masters 

F2 02 $40,000 - $49,999 15 110 $40,000 - $79,999 

 
Note: Salary information is requested only for new hires. New hire information can be 
found in your Fall Staff Survey IPEDS report. Race and gender information is not required; 
however, the College may choose to include additional information for purposes of diversity 
analysis. 
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* IPEDS definition of New Hires: “The part that is collected on new hires from degree-granting 
institutions that have 15 or more full-time staff has the following reporting requirement: includes 
full-time permanent new hires on the payroll of the institution between July 1 and October 31, 
2013 either for the first time (new to the institution) or after a break in service AND who are still 
on the payroll of the institution as November 1, 2013.” 
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Appendix 1 

Policy of Nondiscrimination 
 
Eastern Florida State College Procedures Manual  

 Title: Equal Opportunity Number:  302.1  
 Legal Authority: FS 295.07, 295.085, 1000.05, 1001.64, 1001.65, FAC 6A-14.060, 

Civil Rights Act of 1964, Section 504 of the Rehabilitation Act of 1973, Age 
Discrimination Act of 1975, Genetic Information Nondiscrimination Act of 2008 
(GINA); ADA; Vocational Education Program Guidelines, Sections IV-VIII; Title 
IX of Education Amendments of 1972 Board Policy Governance: 300.1; 300.2; 
400.1 

Page:  1 of 1  

 

 Date Adopted: January 15, 2002. Revised: July 21, 2005; July 18, 2006; August 
31, 2012 

 

 
302.1  Equal Opportunity 

 
Nondiscrimination.  Eastern Florida State College is dedicated to providing a 
nondiscriminatory environment which promotes equal access, equal educational opportunity 
and equal employment opportunity to all persons regardless of race, ethnicity, color, 
genetics, religion, national origin, age, gender, gender preference, physical or mental 
disability, marital status, veteran status, ancestry, or political affiliation, and any other factor 
prohibited under federal, state and local civil right laws, rules, and regulations. Our 
commitment encompasses recruitment, admission, registration, financial help, counseling, 
advising, course offerings, extracurricular programs, facilities, health services, athletics, 
employment and its privileges and benefits. (See Procedure 200.1 Complaint /Grievance 
Procedure) 

 
The College accepts the commitment to provide equal access and equal opportunity for all 
services made available by the College and to conduct all educational programs and 
activities without discrimination. In order to implement this concept in the area of 
employment practices and procedures, the Human Resources staff will review proposed 
employment decisions with the intent of ensuring equity.  Pursuant to the requirements of 
federal and state laws respectively, the College’s Annual Affirmative Action Plan and the 
College’s Annual Equity Plan include specific goals for any potential underrepresentation of 
women and minorities in administrative, faculty, and professional technical staff positions.  
In addition, the College follows Florida Statutes which set forth requirements for public 
employers to grant preferences in appointment, retention, and promotion to certain veterans 
and spouses of veterans who are Florida residents. 

 
Equity Office. The President will designate an Equity Officer for the College who will 
establish guidelines for: 

 Monitoring compliance; 
 Publicizing institutional procedures. 

 
The Equity Officer will serve as an active advocate and ombudsman for equity issues 
throughout the EFSC community, and will direct special efforts within the minority 
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community in order to assure compliance with the College’s equity commitment. Inquiries 
may be directed by mail to the Chief Equity & Diversity Officer, Ms. Darla Ferguson, 
George Washington Carver Administration Building 2, Cocoa Campus; 1519 Clearlake 
Road, Cocoa, FL 32922; by phone to (321) 433-7080; or by Fax to (321) 633-4565. 
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Appendix 2 

Diversity and Equity Complaint Procedure 
 

Eastern Florida State College Procedures Manual 

Title: Diversity and Equity Complaint Procedure Number:  200  

 Legal Authority: 
Board Policy Governance: 300.3 and 500.1 

Page:  1 of 7  

 Date Adopted: March 5, 2009. Revised: August 25, 2010; March 1, 2011; 
August 31, 2012 
Previously 200.12 

 

 
200 Diversity and Equity Complaint Procedure 

 
200.1 Complaint/Grievance Procedure 
Eastern Florida State College strongly disapproves of discrimination or harassment with 
respect to race, color, sex, religion, age, national origin, marital status, disability/handicap, 
and/or retaliation. Eastern Florida State College maintains a professional work and academic 
environment wherein all students, staff, faculty and other members of the college community 
are treated with respect and dignity. The goal of the College is to provide an academic and 
institutional climate that is free of harassment. 

 
Eastern Florida State College does not discriminate in any of its policies, procedures, or 
practices. Inquiries regarding the College's Equal Opportunity Policies including The Florida 
Educational Equity Act (Section 1000.05), Title IX (sex discrimination), Title VI of the Civil 
Rights Act of 1964, Title VII of the Civil Rights Act of 1964 and Section 504 of the 
Rehabilitations Act of 1973, the Americans with Disabilities Act of 1990, the Vocational 
Guidelines, and The Age Discrimination Act of 1975 may be directed to Ms. Darla Ferguson, 
George Washington Carver Administration Building 2, Cocoa Campus, 1519 Clearlake 
Road, Cocoa, Florida 32922, (321) 433-7080. Inquiries regarding veterans’ programs may be 
directed to the Office of Veterans Affairs, Parrish Student Center Building 10, Room 209, 
Melbourne Campus, 3865 North Wickham Road, Melbourne, Florida 32935, (321) 433-
5532, or Ralph M. Williams Student Center Building 11, Room 209, Cocoa Campus, (321) 
433-7333. 

 
200.2 Definitions 
Complaint. A complaint is a verbal or written claim or charge against the Administrative 
Staff, a faculty member, an employee of the College or a student stating facts which 
constitute a misapplication of, misrepresentation of, deviation from, or violation of a specific 
law, regulation, College policy or procedure, or an existing contract. A written complaint 
can be hardcopy or email. 

 
Complainant. Anyone who feels that they have been injured in some fashion by unfair 
treatment (on the part of a College student or employee, or under any of the College policies, 
procedures, programs or activities) or by discrimination or harassment (on the basis of age, 
color, sex/sexual orientation, religion, national origin, race, political affiliation, marital 
status, veteran status, or physical or mental disability and any other factor prohibited under 
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federal, state and local civil right laws, rules and regulations) and are filing a 
complaint/grievance with the Office of Equity & Diversity (Equity Officer) for the College. 

 
Respondent. Individual against whom a complaint has been alleged by a complainant. 

 
Discrimination. Discrimination is the unlawful and intentional act of unfair or unequal 
treatment of individuals who are similarly situated. 

 
Employment Discrimination: Discrimination occurs in the employment context when an 
employer treats one or more employees less favorably than others because of their race, gender, 
color, religion, national origin, sex, actual or perceived sexual orientation, age, disability and 
any other factor prohibited under federal, state and local civil right laws, rules and regulations 
or in retaliation for a complaint made against the employer (“whistleblower”). Employment 
discrimination can take the form of an adverse action that affects an employee economically 
like, failure to hire or to promote, demotion, suspension, termination, or loss of benefits. 
 
Hostile Work Environment: Employment discrimination can also take the form of a hostile 
work environment (workplace harassment), like verbal or physical harassment, or it can occur 
when an employer fails to reasonably accommodate a qualified employee with a disability. 
Petty slights, annoyances, and isolated incidents (unless extremely serious) that will not rise to 
the level of illegality. To be unlawful, the conduct must create a learning or work environment 
that would be intimidating, hostile, or offensive to a reasonable person. 
 
Grievance. A grievance is a formal verbal or written statement initiated by a complainant 
relating to a circumstance which is believed to be: 
 

   A misapplication of, a misrepresentation of, a deviation from, or a violation of a 
specific law, regulation, College policy/procedure, or an existing contract by a student, 
employee, faculty member, or an administrative staff member of the College and against a 
student, employee, faculty member, administrative staff member of the College, or a 
member of the public. 
 

   An arbitrary, improper or discriminatory practice that results in unjust treatment of an 
employee, a faculty member, a student, or a member of the public by a student, a faculty 
member, an employee of the College, or by an individual acting in an official capacity for 
EFSC. 

 
Harassment. Harassment is unwelcome conduct that is based on race, color, sex, religion, 
national origin, disability, and/or age. Harassment becomes unlawful when enduring the 
offensive conduct becomes a condition of continued class attendance, employment, or the 
conduct is severe or pervasive enough to create a learning or work environment that a 
reasonable person would consider intimidating, hostile, or abusive. 
 
The harasser can be the victim's instructor, a supervisor, a supervisor in another area, an agent 
of the employer, a coworker/ colleague, or a non-employee. The victim does not have to be the 
person harassed, but can be anyone affected by the offensive conduct. Offensive conduct may 
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include, but is not limited to, offensive jokes, slurs, epithets or name calling, physical assaults 
or threats, intimidation, ridicule or mockery, insults or put-downs, offensive objects or pictures, 
and interference with work performance. Unlawful harassment may occur without economic 
injury to, or discharge of, the victim. Forms of harassment may include the following: 

200.3 Sexual harassment. "Unwelcome sexual conduct" is described as: 

Unwelcome sexual advances, either verbal or physical; 
Unwelcome requests for sexual favors; 
Physical or verbal abuse of an explicit or implicit sexual nature. 
“Sexual harassment" is defined as sexual conduct where: 

Submission to or rejection of such conduct is used either explicitly or implicitly as a basis for 
any decision affecting terms or conditions of an individual’s employment, participation in any 
program or activity, or of obtaining an education, or 
 
o Such conduct has the effect of unreasonably interfering with the individual's work 

performance or academic experience by creating an intimidating, hostile, or offensive 
environment for work or learning. 
 

o Sexual harassment can occur between any individuals associated with the College, 
between staff and a supervisor, between co-workers, between faculty members, between 
faculty, staff or student and a customer, vendor, or contractor, or between a student and a 
faculty member or another student. 
 

o Examples of sexual harassment are such actions as sexual advances; stalking; the 
requesting of sexual favors accompanied by implied or overt pressure concerning one's 
job, grade, letter of recommendation, or similar activities; verbal abuse of a sexual nature 
including comments couched in humor, suggestive gestures; physical contact such as 
patting, pinching, or unnecessary touching; subtle pressure for sexual activity; sexist 
remarks regarding a person's body, clothing or sexual activity, or derogatory comments 
about a person's sexual orientation. 
 
Stalking is defined as the willful, malicious, and repeated following or harassing of 
another person. Stalking may be a criminal offense. 

 
Racial Harassment is defined as unwelcome conduct relating to an individual’s race or color 
which unreasonably interferes with an employee’s or student’s status or performance by 
creating an intimidating, hostile, or offensive working or educational environment. Harassment 
on the basis of race or color includes offensive or demeaning treatment of an individual, where 
such treatment is based typically on prejudiced stereotypes of a group to which that individual 
may belong. It includes, but is not limited to objectionable epithets, threatened or actual, 
physical harm or abuse, racial slurs, comments or manner of speaking, negative references to 
racial customs or other intimidating or insulting conduct directed against the individual 
because of his/her race or color. 
 
Religious Harassment consists of unwelcome physical or verbal conduct which is related to an 
individual’s religion or creed when the conduct has the effect of creating an intimidating, 
hostile, or offensive working or academic environment. Harassment on the basis of religion 
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includes derogatory comments regarding surnames, religious traditions, religious clothing, or 
religious slurs or graffiti. 
 
National Origin Harassment consists of unwelcome physical or verbal conduct which is 
related to an individual’s national origin when the conduct has the purpose or effect of creating 
an intimidating, hostile or offensive working or academic environment. Harassment on the 
basis of national origin includes negative comments regarding surnames, manner of speaking, 
custom, language, or ethnic slurs. 
 
Disability Harassment consists of unwelcome physical or verbal conduct relating to an 
individual’s disability when the conduct has the purpose or effect of creating an intimidating, 
hostile or offensive working or academic environment. 

 
Sexual Orientation Harassment consists of unwelcome physical or verbal conduct relating to 
an individual’s sexual orientation when the conduct has the purpose or effect of creating an 
intimidating, hostile or offensive working or academic environment. Harassment on the basis of 
sexual orientation includes unwelcome verbal, written or physical conduct, directed at the 
characteristics of a person’s sexual orientation such as negative name calling or imitating 
mannerisms. 
 
200.4 Responsibility 
All EFSC employees and students have the responsibility to report and prevent discrimination 
and/or harassment whenever they experience or witness a violation. Employees and students 
have the responsibility to inform the harasser directly that the conduct is unwelcome and must 
stop. Employees and students should also report harassment immediately in order to prevent its 
escalation. 
 
The College has a responsibility to prevent harassment and, if it occurs, to take appropriate 
action. 
 
Refusal to cooperate with the Equity Officer during a grievance investigation could result in 
disciplinary action, expulsion, or termination by the Board. Violations of confidentiality 
requirements may be independent grounds for disciplinary action. 
 
A Special Note to Faculty, Supervisors, and Other Persons in Positions of Power: Harassment 
occurs when a person who is in a position of trust or authority engages in behaviors or creates 
conditions that are perceived as inappropriate, unwanted and/or that are non-reciprocal. Sexual 
harassment, in particular, can occur when an unwelcome personal element is introduced into 
what should be a sex neutral situation. Because of the difference in authority between faculty 
and students and supervisors and employees, a faculty member or supervisor cannot be certain 
that a personal relationship is truly welcome or consensual. Members of the College should be 
aware that whatever differences in status exist, as between supervisor and employee, or faculty 
member and student, abuses of status may take the form of sexual harassment. Charges of 
sexual harassment may arise even when romantic or amorous relationships exist that are 
apparently consensual. Should such a relationship result in a subsequent charge of sexual 
harassment, the claim that the relationship is or was consensual will not be an adequate defense. 
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Moreover, other individuals may be affected by such relationship. Those who abuse, or appear 
to abuse, their position violate their responsibility to the College. The College expects its 
employees to be aware of the potential for problems and conflicts of interest. 
 
200.5 Equity Officer Role 
The role of the Equity Officer is not to serve as advocate for either the complainant or for the 
respondent, but to attempt to informally resolve the differences between the parties involved or 
to assist the complainant through the formal process. 
 
200.6 Confidentiality 
Due to the nature of the allegation and information received, all information regarding 
harassment will be kept in confidence to the greatest extent practicable and appropriate under 
the circumstances. The Equity Officer, who will conduct the investigation, may require the 
cooperation of other employees or students at the College. Only those individuals necessary for 
the investigation and resolution of the complaint shall be given information about the situation 
in question. The College cannot, however, guarantee that the identity of the complainant will 
be concealed from the accused harasser. When reasonable, the College will consider requests 
for separation of the primary parties during the investigation. 
In order to ensure that a complete investigation of harassment claims can be conducted, it may 
be necessary for the College to disclose to others portions of the information provided by the 
complainant. The College will make every effort to honor any complainant's or respondent’s 
request that the College not disclose certain information provided, consistent with the 
College’s obligation to identify and to correct instances of harassment, including sexual 
harassment. All parties to the complaint should treat the matter under investigation with 
discretion and respect for the reputation of all parties involved. 
 
200.7 Action in the Event of Discrimination or Harassment 
Anyone who feels that they have been injured in some fashion by unfair treatment (on the part  
of a College student or employee, or under any of the College policies, procedures, programs or 
activities) or by discrimination or harassment (on the basis of age, color, sex/sexual orientation, 
religion, national origin, race, political affiliation, marital status, veteran status, or physical or 
mental disability) has the right to initiate informal and (optionally) formal grievance 
procedures. 
 
200.8 Informal Process 
The College encourages individuals to discuss issues and attempt to work out differences in an 
equitable manner. This would require that the complainant confront the respondent, whether 
he/she is a co-worker, a supervisor, a fellow student, a member of the faculty, a volunteer, a 
member of the public or any individual within the College. This verbal discussion is defined as 
the informal process with respect to any act that may be construed as discrimination or 
harassment. The informal process is intended to encourage a satisfactory resolution to a 
complaint at the earliest possible time. 
 
The College allows individuals who believe they have been discriminated or harassed a time 
limit of sixty (60) calendar days from the date of the alleged incident to file a complaint with 
the Equity Officer. This will require that the complainant contact the Equity Officer and 
complete a grievance input form, identifying himself/herself, the respondent, identifying the 
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date(s) the incident(s) took place and the place(s) of the alleged discriminatory action(s), 
describing the alleged incident(s) and identifying the resolution sought. 

 
Once the Equity Officer receives a complaint, he/she has ten (10) working days to contact the 
respondent’s immediate supervisor and arrange for the immediate supervisor to attempt to 
resolve the differences between the two parties. The Equity Officer will monitor the progress of 
the grievance resolution and, if no satisfactory resolution is achieved within the allotted time 
frame, escalate the matter to the Associate Provost (for student complaints) or to the respective 
Vice President (for employee complaints). The Associate Provost or Vice President will have 
ten (10) days to attempt to resolve the differences between the parties. The Associate Provost or 
Vice President may also consult the immediate supervisor of the alleged discriminating party. 
 
The Associate Provost or Vice President and the Equity Officer will document the complaint, 
including the allegation, the settlement attempts, and any resolution reached and provide copies 
of this information to the immediate supervisor of the a alleged discriminating party and to the 
Provost. 
 
200.9 Formal Process 
If the Informal Process does not yield an acceptable resolution for the individual, that student, 
faculty member, employee, or member of the public the College Equity Officer will initiate the 
Formal Grievance Process. Utilizing the information gathered during the Informal Process, the 
Equity Officer has fifteen (10) business days from completion of the Informal Process to 
investigate and analyze further the grievance (interview complainant, witnesses, respondent; 
research legal aspects) and forward the findings to the Provost or Vice President. The Equity 
Officer will also forward a copy of the complaint/grievance information to the Office of the 
President. The Provost or Vice President has ten (10) business days to resolve this matter. 

 
If the Provost cannot resolve the issue, the Equity Officer has fifteen (15) business days to 
convene a three member Hearing Panel, consisting of one person each from complainant peer 
group, respondent peer group, College administration. Appointed members of the Hearing 
Panel shall be limited to full-time employees and full-time students. The Hearing Panel shall 
convene the hearing, calling together interested parties, witnesses and other parties deemed 
necessary as advisors. They will obtain, review and analyze all relevant records, documents, 
etc. and submit a recommendation to the Equity Officer. 
 
Note: At any point in time, if due process requires further investigation, a written notice will be 
sent to the complainant and the respondent. 
 
After the close of the hearing, the Equity Officer has five (5) business days to prepare a report 
outlining each issue the panel considered, summaries of important evidence brought to bear on 
the issue, conclusions, and recommendation and communicate the outcome in writing to the 
complainant and all involved parties. 
 
200.10 Appeal Process 
If the complainant is not satisfied with the decision of the Hearing Panel, he/she must contact 
the Equity Officer in writing to request an appeal within five (5) business days of 
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complainant’s receipt of reported findings. The Equity Officer will forward the appeal request 
and case file to the President within 5 business days of receipt of complainant’s appeal. 

 
The President will make the final determination within five (5) business days of receipt of 
the appeal from the Equity Officer. Within five (5) business days of receiving the 
President’s decision The Equity Officer will inform the complainant and respondent of the 
President’s decision in writing. 
 
200.11 Disposition 
Possible outcomes of the investigation are that the allegations are substantiated or that the 
allegations are not substantiated, i.e. an inconclusive investigation. The College will consider 
every claim of harassment or discrimination on an individual basis. Upon completion of the 
formal grievance process, if the allegations are substantiated, disciplinary action may range 
from counseling, reprimand, suspension, transfer, demotion or immediate expulsion and/or 
termination. 
 
200.12 Retaliation 
Anti-discrimination laws prohibit harassment against individuals in retaliation for filing a 
discrimination charge, testifying, or participating in any way in an investigation, proceeding, or 
lawsuit under these laws; or for opposing employment practices that they reasonably believe 
discriminate against individuals and are in violation of antidiscrimination laws. 
 
It is illegal and contrary to College policy for an individual to engage in retaliatory conduct, 
whether directly or indirectly, against a person who files a harassment and/or discrimination 
complaint or who gives testimony during an investigation of a complaint. Retaliatory conduct is 
conduct that adversely and unjustifiably affects another’s terms and conditions of employment, 
educational experience, quality of life, and that is motivated by intent to cause harm because of the 
targeted individual’s involvement in a harassment and/or discrimination complaint. Retaliation 
against an individual for reporting any type of harassment or for participating in an investigation is 
prohibited by the College policy and state and federal laws. The College will investigate and 
discipline any retaliation committed by the accused harasser by way of irresponsible, malicious, or 
unfounded complaints up to and including termination and/or expulsion. 
 
Any employee, student, or member of the public who believes that retaliatory actions have been 
taken against him/her for involvement in a harassment and/or discrimination complaint may seek a 
solution through the College Equity Officer. 
 
200.13 False Allegations 
It is a violation of this procedure for anyone to knowingly make false accusations of harassment or 
discrimination. The College recognizes that injury can be done to both the complainant and the 
respondent, and both have rights that must be protected. Those making false accusations of 
harassment or discrimination will be disciplined. Failure to prove a claim is not equivalent to a false 
allegation. 
 
200.14 Notification Requirements 
The College will include this procedure in future printing of Student Handbooks, Full-time and 
Adjunct Faculty Handbooks, New Employee Orientation Binder, Class Schedules, similar 
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handbooks issued for other employees, and any other appropriate College-sponsored publication 
and will provide basic steps of due process available to the complainant. 
 
200.15 Governmental Agencies 
A complainant is free to present his/her allegations to outside governmental agencies such as the 
EEOC or the Department of Education. The College hopes that such situations involving cases of 
harassment and/or discrimination can be resolved internally and in everyone’s best interest. 
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Appendix 3 

Revised Policies and Procedures, if applicable 

 
There were no revised policies and procedures responsive to this request. 
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Appendix 4 

Policies and Procedures for Program Admissions and/or Course 
Substitution Waivers for Eligible Students with Disabilities. 
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Appendix 5 

Equity in Athletics Disclosure Act (EADA) Survey  
Federal Report for 2013 
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Appendix 6 

Fall Staff Report 
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